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About This Guide

Conventions used in this guide
To make sure that you perform certain tasks properly, take note of the following symbols to use throughout

this manual.

{ ; WARNING: Information to prevent injury to yourself when trying to complete a task.
CAUTION: Information to prevent damage to the components when trying to complete a task.
‘% N IMPORTANT: Information that you must follow to complete a task.

/ NOTE: Tips and additional information to aid in completing a task.

FCC Compliance Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
This device may not cause harmful interference, and this device must accept any interference received,

including interference that may cause undesired operation.

FCC Warning

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
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® Consult the dealer or an experienced radio/TV technician for help.

® Shielded cables and /O cords must be used for this equipment to comply with relevant FCC regulations.

License Agreement

Notice to end-user: please read the following legal agreement carefully. Use of the Witness or any of the

software provided with this agreement constitutes your acceptance of these terms. If you do not agree with

the terms of this agreement, PROMPTLY RETURN the Witness system, Witness, AnyView Pro and

FreeView Pro, any related software and the included items (including the Witness video system, written

materials and containers) to the location where you purchased them for a full refund.

1.

License Grant. I-View grants to you (either as an individual or an entity) a personal, nonexclusive,
nontransferable license to use one copy of the executable code of the I-View's Witness, FreeView Pro and
AnyView Pro on a single CPU residing on your premises. The term of this Agreement will be for the
duration of I-View’s copyright in the Witness, FreeView Pro and AnyView Pro. You may assign your
rights under this Agreement to a third party who agrees in writing to be bound by this Agreement prior to
the assignment, and provided that you transfer all copies of the Witness, FreeView Pro and AnyView Pro
and related documentation to the third party or destroy any copies not transferred. Except as set forth
above, you may not assign your rights under this Agreement, nor shall you rent, lease, sell, sublicense or

otherwise transfer the Witness, FreeView Pro and AnyView Pro.

. Reverse Engineering. You may not reverse engineer, decompile or otherwise disassemble the Witness,

FreeView Pro and AnyView Pro except to the extent that applicable law expressly prohibits this

restriction.

Copyright. Title and full ownership rights to the I-View's Witness, FreeView Pro and AnyView Pro will

remain the exclusive property of I-View or its suppliers, and you will not acquire any rights to the

I-View's Witness, FreeView Pro and AnyView Pro except as expressly set forth above.

Maintenance. I-View is not obligated to provide maintenance or updates to you for the Witness system

and transport to Witness, FreeView Pro and AnyView Pro. However, any maintenance or updates by

I-View shall be covered by the Agreement.

Disclaimer of Warranty. [-View warrants that the Witness system, the witness FreeView Pro and

AnyView Pro and related software will perform substantially in accordance with the accompanying

documentation and those CD-ROM diskettes are free from any defects for a period of 90 days from the
6



date of purchase (limited warranty). Except for the foregoing limited warranty, I-View expressly
disclaims any and all other warranties, whether express or implied, including without limitation, the
implied warranties of merchantability, fitness for a particular purpose, and non-infringement of third
party rights. If law does not permit such disclaimer of any implied warranty, the duration of any such
implied warranties is limited to 90 days from the date of purchase. Some countries do not allow the
disclaimer of implied warranties, limitations on how long an implied warranty lasts, or the exclusion or
limitation of incidental or consequential damages, so such limitation as or exclusions may not apply to
you. This warranty gives you specific legal rights and you may also have other rights, which vary, from
state to state.

6. Customer Remedies. In the event the Witness system or related software does not meet or conform to the
Limited Warranty, I-View’s entire liability and your sole and exclusive remedy shall be, at I-View's
option, either to (a) correct the error, (b) help you work around or avoid the error or (c) authorize a refund
so long as the Witness system documentation and CD-ROM diskettes are returned to I-View with a copy
of your receipt. This Limited Warranty is void if failure of the Witness system has resulted from accident,
abuse, or application. Any replacement Witness system will be warranted for the remainder of the
original warranty period.

7. No Liability for Consequential Damages. In no event shall its suppliers be liable to you for any incidental,
indirect, special or consequential damages of any kind rising out of or related to this agreement or use or
inability to use the related software, even if I-View has been advised of the possibility of such damages.

8. Please acknowledge that the laws and regulations of the Taiwan R.O.C. restrict the export and re-export
of commodities and technical data of Taiwan R.O.C. origin. You may not download or otherwise export
or re-export the Witness system or related software or any underlying information or technology except
in full compliance with all United States and other applicable laws and regulations. You agree to
indemnify and hold I-View harmless from and against any and all liability arising from or relating to your
breach of this Manual.

9. Governing Law; attorneys' fees. The laws of the Taiwan R.O.C will govern this agreement. Without
regard to conflict of law principles. The R.O.C. Convention on Contracts for the International Sale of
Goods is specifically disclaimed. The prevailing party shall be entitled to recover its reasonable attorneys'
fees in the event of a dispute arising out of or relating to this Agreement.

10.Entire Agreement. This is the entire agreement between you and I-View with respect to the use of the
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Witness, FreeView Pro and AnyView Pro, which supersedes any prior agreement, whether written, or
oral, and all other communications between the parties relating to the subject matter of this Agreement.

Should you have any questions concerning this Agreemen



Chapter 1. Product Introduction

The main surveillance software application, named Witness Pro, is for on-site live monitoring,

on-disk recording and follow-up playback. Please note that the DVR card needs to be installed in
the PC before the Witness Pro software can be launched.



B Event Logs: Displays the system logs of the logins/logouts, video losses, remote accesses, HDD
failures, and motion detections. POS transaction records and Access controller text.
B FreeView Pro and AnyView Pro (Remote Client Software): Support simultaneously multiple

sites connections for remote live view, recording, download and playback of video clips.
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Chapter 2. DVR System Installation

This chapter describes the DVR software installation for the various comprised software programs

(Witness Pro, FreeView Pro, AnyView Pro and PDAView Pro), system requirements, installation

prerequisites, and recommended installation steps.

2-

1. Software System Requirements

Before installing the DVR software, please make sure that your PC meets the following minimum

system requirements.

2-1-1. Witness Pro (Local Recording & Transmitting Software)

Operating System: Windows 2000 (Service Pack 2 or above), XP or Vista -- with DirectX 9.
CPU Requisites: Please refer to the table in Appendix A for CPU requirements.

Memory Requisites: Minimum 512 MB RAM; 1 GB RAM or better is recommended.

Hard Disk Drives: Speed of 7200 RPM or better.

VGA Graphics Card: 24-bit (true-color) or better.

Sound card and speakers: For alarm sound effects or alarm voice recording.

Microphone: 2Vp-p output is required for audio recording.

Voice Dial-Up Modem: speed of 33.6 kbps or more; external modem that supports Wave files is
recommended.

CP Series DVR Cards: Please make sure that the DVR card is physically installed in one of the
PCI or PCI-E slots of your PC. For the DVR system requirements and installation, please refer to

the table in Appendix B and the CP series DVR board installation guide.
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% Each DVR card has its own distinct software program. _See the list below:

Software Hardware
Witness 1400AS Pro CP-1400AS XP
Witness 2400AS Pro CP-2400AS XP
Witness 2160 RD Pro CP-2160RD Deluxe 0
Witness 3160 RD Pro CP-3160RD Deluxe
Witness 2320 RD Pro CP-2160RD Deluxe 0 + CP-2160RD Deluxe 1
Witness 3320 RD Pro CP-3160RD Deluxe + CP-1605DC

Witness 1908 ASE Pro

CP-1908ASE XP

Witness 1916ASE Pro

CP-1916ASE XP

Witness 1932ASE Pro

CP-1932ASE XP

Witness 1906PCI-E Pro

CP-1906PCI-E XP O (+ XP 1 + XP2 + XP 3)

Witness 1908PCI-E Pro

CP-1908PCI-E XPO (+ XP 1+ XP2+ XP 3)

Witness 1916PCI-E Pro

CP-1916PCI-E XP 0 (+ XP 1)

Witness 5432ASE Pro CP-5416ASE XP 0 + CP-5416ASE XP 1
Witness 5416ASE Pro | CP-5416ASE XP 0

Witness 5408ASE Pro | CP-5408ASE XP 0 + CP-5408ASE XP 1
Witness 5404HS Pro CP-5404HS XP O (+ XP 1+ XP2 + XP 3)

2-1-2. FreeView Pro and AnyView Pro (Remote Client Software)

® Desktop or Notebook PC with Pentium III 500 MHz CPU or better.

2-1-3. PDAView Pro (Remote Client Software for PDA palm device)

Operating system: Windows 2000, XP or Vista. Not compatible with Apple O.S..
Minimum of 256 MB of free hard disk storage space.
Sound card and speakers are required for alarm sound effects or alarm voice recording.
24-bit (true-color) VGA graphics card or better.
Modem speed: 33.6 kbps or better.

® PDA device, which use the Windows Pocket 2002 and Pocket 2003 O.S.

® Operating system: Windows Pocket 2002 and Pocket 2003 O.S.

® Wi-FI Modem, GPRS Modem or 3G Modem.

2-1-4. MobileView Pro (Remote Client Software for Mobile Phone)
® Smart phone, which use the Windows Mobile 5.0 or Mobile 6.0 or above O.S.
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® Operating system: Windows Mobile 5.0 or Mobile 6.0 or above O.S.
® Wi-Fi Modem or 3G Modem.

% 1. FreeView Pro communicates via a TCP/IP connection, AnyView Pro communicates via a

dial-up modem-to-modem connection; and for simple remote viewing, PDAView Pro needs

a PDA Palm device, and MobileView Pro needs a smart-phone (smart cell-phone).

2. The output audio level of your microphone must be 2V2p-p or better.

3. The dial-up modem (voice/data/fax) must support Wave files; otherwise you won’t be able

to generate phone call” notifications.

4. The video files size depends largely on the recording resolution setting, image compression

method utilized, compression bit rate chosen and your own environment (lighting

conditions, movement rate, etc.).
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2-2. Installation Prerequisites

% It is recommended that you install the main DVR software application (Witness Pro) along

with the Access Runtime Database before you physically insert the DVR card into your PC.

2-3. System Installation Procedures

Please proceed with the installation of the Witness DVR software application in the following order:
Stepl. While into Windows, insert the I-View DVR software CD into a CD/DVD drive.

Step2. Choose to install the “Device Driver & Witness Pro Software”.

Step3. Completely shut down (turn OFF) the PC.

Step4. Open the PC casing.

StepS. Insert the DVR card (and other optional cards) in one of the free PCI or PCI-E slots.

Step6. Turn ON the PC and follow the instructions in the section “software Installation Procedures”.

2-4. Software Installation Procedures

The procedures for installing the Witness Pro software is mainly the same for all supported Windows
versions, although Windows Vista requires more permissions for the DVR software to run correctly.
Please follow the instructions below to install the Witness Pro, FreeView Pro, AnyView Pro,

PDAView Pro or MobileView Pro software.

2-4-1. Witness Pro Installation Procedures

% If you acquired one of the following DVR card models: CP-2160RD, CP-3160RD, CP-3320RD,

CP-19XXASE, CP-19XXPCI-E, CP-54XX ASE and CP-2400AS. you MUST interconnect the

supplied USB cable between DVR card and one of the USB sockets on the PC’s motherboard.

Please follow the steps below to complete the installation of Witness Pro.

Please follow the steps below to complete the installation of Witness Pro.
Stepl. While into Windows, and insert the I-View DVR software CD into a CD/DVD drive.
14



’
Z If Windows does not automatically bring up the software installation menu after you insert the

software CD, please go into My Computer and double click on the appropriate CD/DVD drive

and then double click on the file “Install.exe” to start the installation process.

Step2. Select (click on) the first option

“Device driver & Witness Pro Software”

Device driver & Witness Prg-Software

as shown in Fig. 2-4-1.1.

FreeView Pro Software
AnyView Pro Software
PDAView Pro Software
Access Runtime(Data Base)
Operation Manual

=" Video'Compression Codec

Fig. 2-4-1.1 Installation Menu Version 916

£ WitnessPro Menn

Step3. Select the exact software version that Py—

CP-2400AS -.Software

corresponds to your DVR card model, o Mamh PVR CReS CP-5404HS  Software
CP-5408ASE Software

as showing in Fig. 2-4-1.2. CP-B416ASE Software
CP-5432ASE Software

CP-1908ASE Software

CP:1908BASE x2 Software

| CP-1916ASE Software

CP-1932ASE Software

-, =% CP-2160RD Software

SCB-1906PCI-E ' CP-2320RD , Software

Fig. 2-4-1.2 Selection Section CP-1508PCI - (CP-3160RD Software

! 'b?-l91_§PCI-F~. CP-3320RD  Software

Please Select the Correct Software

o-confirmation page

Step4. Please make sure you have selected the

appropriate software for your DVR card. Are you sure you have selected ihe
correct software for your DVR card?
If the wrong software is selected,

If so, then click on “Yes“, otherwise : wedteystemilhotyohroper]
click on “ No “ (as shown on fig. 2-4-1.3)

to select the correct software version.

Fig. 2-4-1.3 Confirm Section
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Choose Setup Language 5[

Select the language for the installation from

StepS. Select the installation language and press the @ s

Fig. 2-4-1.4 Choose a setup language oK

o Cancel

Step6. Press the “Next” button to start the installatic

‘Welcome to the InstallShield Wizard for Witness
3404HS Pro

The InstaliShieldR Wizard il install Witness 3404HS Pro
on your computer. To continue, click Next

Fig. 2-4-1.5 Installation Startup

ok Gance

x|
Choose Destination Location
Select folder where setup will install fles.
Step7. Click on the “Browse” button to install
Setup wil instal Witness 3404H5 Projin the following folder.
ll‘ltO a dlﬁ‘erent dlr@CtOI‘y, OtheI'W1SC Cth l:ﬂ\mj”ut‘udgus folder. click Nest. To install to a different falder, click Browse and select
on the “Next” button to install the
software into the proposed director.
Destination Fold:
Flg 2_4_1 6 InStaHathIl dlreCtOI’y ’VE “Program FilestWitness 3404HS Pro Browse.
IrstallShield|
< Back Cancel |
Step8. Select one of driver modes. The default Fleaserscloct deiver made: ] g

driver mode #1 can work with most PC

Please select driver mods.

Motherboards, but when the video signal i
" Mode2

is not stable, select mode #2 instead.

Click on the “Next” button to continue.

(For CP-14xx series only)

Fig. 2-4-1.7 Driver modes 16 —




Step9. Select an audio recording source — either  choice audio source. - g

from a DVR Audio board or your PC’s

Select audio source from:

Sound card. Press on the “Next” buttonto

" 2. Recording audio from sound card

continue.

[rrstal(Ghield

Fig. 2-4-1.8 Select an audio source e e | |

/ LIf the DVR card model ends with “-A” and includes multiple audio ports then select the

“Recording audio from DVR board” option.

imporiant Noto F ] x|
=

@ L e -

“w/indowes must restore the original versions of these files.

[ . Thi may
Imgert pour Windows XF Frofessional Service Pack 2 CD now. ‘5 @_l
o
Rety Mate Information 0 E
You MUST click "Cancel” button to install the DVR'’s ‘You MUST click "Yes” button to install the DVR's
MPEG#4 codec to make system working properly. MPEG4 codec to make system working properly.
[rstallShield
% Back Cancel | ]
Fig. 2-4-1.10 Windows warning message Fig. 2-4-1.9 Windows warning message

Step10. Windows XP and Vista will prompt you to recover the original MPEG 4 Codec. You must
select “Cancel and then click on the “Yes* button on the subsequent dialog box to ignore

this process, otherwise the DVR videos will display upside down. ~See figures above.

Witness 1416ASE XP Pro Setup

Step11. Select “No, I will restart my computer later”

InstallShield Wizard Complte

“Rinich? :
and press on the “Finish” button to exit. The InstaliShield Wizard has successfuly installed Winess
141645E KP Pro. Before you can use the program, pou must
restart your compter

Step12. Shut down (turn OFF) the PC and follow the

hardware DVR card installation instructions

Mo, | will restart my computer later.

Fiemave any disks fiom their diives, and then click Firish to
complete etup.

found on the accompanying leaflet.

Fig. 2-4-1.11 Restart the computer

ZBeack Caricel
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Step13. After you complete the physical DVR card hardware installation, turn ON the PC; then
Windows will automatically display the “New Hardware Found* wizard box and ask you
to install one or more device drivers related to the DVR card and accessories. You must

install the drivers from one of the following directories:

Model Location of Device driver
CP-1400AS XP, CP-2400AS XP C:\ASDevice
CP-2160RD, CP-3160RD , CP-3320RD, C:\RDDevice

CP-2320RD, CP-19XX ASE, CP-19XX
PCI-E Series, CP-54XX ASE Series

2-4-2. FreeView Pro Installation Procedures (TCP/IP)

This section walks you through the installation and setup processes of the internet remote client
software FreeView Pro.  Follow the steps below to complete the installation:
Stepl. Select the “FreeView Pro Software” option on the software installation menu as shown in

Fig. 2-4-2.1 below.

Step2. Select an installation language and click the “OK” button to continue.

Choose Setup Language 3 _1]

Device driver & Wi?ness‘Pm S;ffwm Select the language for the installation from
i the choices below.
FreeView Pro Software

AnyView Pro Software

SAView Pro Software for Pocket PC

Acgess Runtime(Data Base]
; e . ) oK I Cancel

=" "Operation Manual

*" Windows XP SP1 Update
reilis Trstal Videb Chhpressin Fig. 2-4-2.2 Choose a setup language

- |
1e1 0100084

ngl TimeyRisplay kit Driver

Fig. 2-4-2.1 Installation Menu

Step3. Click the “Next” button to continue.
18



‘Welcome to the InstallShield Wizard for
Freeview Pro

The InstallShield wizard wil install Freeview Pra on your
computer. Ta continue. olick Nest

Fig. 2-4-2.3 Installation startup

< Back Corcel |

Step4. Click the “Browser” button to install into a different directory, otherwise click on the “Next”

button to install the software into the proposed directory.

Choose Destination Lacation b
Select folder nhere setup will install fles

Setup will install Freeview Pro in the following folder.

To install to this folder. click Mest. Ta install ta a different folder. click Browse and select
another folder.

"Deshnahun Folder

C:\Program Files\Freeview Pro Biowse,

Fig. 2-4-2.4 Select an installation

< Back

] Cancel

Important Note 5 | Important Noie i x|
Windows File Protection x|
Files that are requited for Windows o tun properly have been =
teplaced by Uniecognized versions. To maintain system stabilly,
“windows must restore the onginal versions of these fles. e
,‘: . This may

Inzert your Windows XP Professional Service Pack 2 CO now.
t
You MUST click "Cancel” button to install the DVR's You MUST click "Yes" butten to install the DVR's
MPEG4 codec to make system working properly. MPEG4 codec to make system working properly.

IrstalShield IristeilShield

Fig. 2-4-2.5 Windows warning message Fig. 2-4-2.6 Windows warning message
StepS. T he O.S. will ask you recover to original MPEG 4 Codec, when you use the Windows XP or
Vista O.S.  You must select “ Cancel “ and then click * Yes “ button to ignore this process,
otherwise the video will show the up side down.

19



Step6. Click the “Finish” button to complete.

InstallShield Wizard Complete

The InstallShisld *izard has suscessful installzd Freeview
o, Click Finish to exit the wizar

Fig. 2-4-2.7 Finish the installation

j LCanpel

Fig. 2-4-2.7 Finish the installation

2-4-3. AnyView Pro Installation Procedures (Modem to Modem)

This chapter walks you through the installation and setup process for Remote client software,
AnyView Pro. Please follow the steps below to complete the installation.
Stepl. Please select the “FreeView Pro Software” option for the software installation menu as

showing in Fig. 2-4-3.1 below to install.

Device driver & Wi?nesslPro S;ftwore
FreeView Pro Software

AnyViéw Pro Software

View Pro-Software for Pn-ckef PC
Accesé Runtime(Data Base)

" “Operation ;\Aanual

"+ ™" Windows XP 5P1 Update
Install,Vided Compressian.

i L

Fig. 2-4-3.1 Installation Menu | = Rea] TimeDisplay kit briver

Step2. Select an installation language and click the “OK” button to continue.

Choose Setup Language 1!

Select the language for the installation from
i the choices below,

Fig. 2-4-3.2 Choose a setup language OF, Cancel
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Step3. Click the “Next” button to continue. ]
‘Welcome to the Install§ hield Wizard for
Freeview Pro
The Install5hieldR Wizard wil install Freeview Pro on pour
computer. To continue, click Nest
Fig. 2-4-3.3 Installation startup sl e ] coreel
x|

Select folder where setup will install files.

Stepd. Click the “Browse” button to install int0  choase bestination Location g

a different directory, otherwise click on

Setup will install Freeview Pro in the following folder.

To install to this folder. click Mest. Ta install ta a different folder. click Browse and select

the “Next” button to install the software anciher foder.

into the proposed directory.

C:\Program Files\Freeview Pro Biowse,

"Deshnahun Folder

Fig. 2-4-3.4 Select an installation =T i | e

InstallShield Wizard Complete

StepS. Click the “Finish” button to complete.

The InstaliShisld Wizard has successfully installed Fresview
Pro. Click Firish to exit the wizard,

<Back

Fig. 2-4-3.5 Finish the installation ] |
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2-4-4. PDAView Pro & MobileView Pro Installation Procedures
To install the PDAView Pro (For PDA Palm) and MobileView Pro (For Smart phone) program into a

PDA or Smart Phone, please follow the installation steps below:

P To install the PDAView Pro (For PDA Palm) and MobileView Pro (For Smart phones) programs

into a PDA or Smart Phone please follows the installation steps below:

1.)

2.

3)

4.)

)
6.)

7.)
8.)

Plug your PDA or Smart Phone device to either a USB or COM port on your desktop or laptop
PC.

If not already available, you will have to download and install Microsoft ActiveSync on your PC.
See the Microsoft website, www.microsoft.com for availability.

Launch the Microsoft ActiveSync on the PC and make sure your wireless device is
synchronized with your PC.

Insert the I-View DVR CD into the CD/DVD drive of the PC and if the installation menu does
not automatically open, then explore the CD and run “Install . exe* found in the root directory.
In the setup dialog box select “PDAView Pro” or “MobileView Pro” and click “Next”.

Click Browse if you wish to specify another destination directory; otherwise click “Next” and
follow the rest of the instructions to complete the installation

In the setup dialog box select “PDAView Pro” or “MobileView Pro” and click “Next”.

Click Brows if you wish to specify another destination directory; otherwise click “Next” and

follow the rest of the instruction to complete the installation.

% 1. The PDA must have Pocket 2002/2003 installed and the Smart phone must have Windows

Mobile 5.0 or above.

2. There are 2 versions Remote viewing program for the mobile phone. _The

MobileView —Touch program for the mobile phone, which has touch screen. The other

program calls MobileView —Key and this version for the mobile which keyboard only.
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Chapter 3. System Configuration
3-1. Witness Pro Application Overview

You can find several program icons in the Witness Pro “Start” menu as shown in Fig 3-1-1.1 below.

@ D-weany voice conurunication - Ez3 Talk

E_I Aecess Control - EzBingerkey

“Sa Avio-restart the D¥R machine - EzReboot
S Aunto-smechronized time - E2Clock

E DVE Surveillance Server - Witness 190343E Fro
@ IE browser server - Ez WebServer

a Iulti-file wideo playhack - EzLanFlavhack
@ POR transmeton playback - EzFosPlayback
=P Remote control ssrver- EzRServer

@ Sngle-file videa plavback - EzPlavback
@' Unlnstall Witness 19084A%E Pro

{&3 ideo files archiving - EzBackup Fig. 3-1-1.1 Windows Start > All Programs ->
i Video parameters sstop - Ezfetup

: Witness XXXX Pro
& HDD Health Checkup - EzHDDEmart

®  Accessories program descriptions:

s

cé-" Auto-synchronized time (EzClock): to synchronize DVR’s clock with an Internet Time Server.

7 Video files archiving (EzBackup): to share or back up your recorded video clips onto another
storage device, such as a HDD, CD/DVD drive, USB Flash drive, Zip drive, etc..

L=~ IE browser server (EzZWebServer): to view the DVR security camera video images via the
popular Internet Explorer browser.
Mobile phone browser server (EZMobileServer): to view the DVR security camera video
images via the mobile phone which spports the GPRS, Wifi or 3G function.

a Multi-file video playback (EzLanPlayback): to play back recorded video clips from other
network [LAN] PC’s; or for playing back your video backups off-site, such as the police station.

You can automatically include this program onto your backup media, see EzBackup for more

details.

@ Single-file video playback (EzPlayback): An easier-to-use program allowing you to play
back your video backups off-site, such as at the police station, but only one file at a time. You
can automatically include this program onto your backup media, see EzZBackup for more details.
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@

POS transaction playback (EzPosPlayback): to access the recorded video clips that match

specific POS (cash register) transactions. For examples, if you wanted to see whose patron
purchased a sleigh shovel yesterday at your hardware store; or you wanted to see what was sold
between 10:00 and 11:00, this playback program will easily allow you to achieve that.

Remote control server (EzRServer): to allow full access to your DVR machine for remote
technical assitance, or for remotely changing your DVR’s configuration. You must then use
EzRClient in FreeView Pro to make the connection between the remote PC and the DVR.

Video parameters setup (EzSetup): to enable/disable individual audio/video channels and to

configure the audio source and video resolution settings.
DVR Surveillance Server (Witness Pro): Main DVR application software program that
provides on-site live video viewing, scheduled or motion triggered video recording, and much
more. It can also be utilized as a central video server to transmit video streams to a remote PC
via PSTN, ISDN, LAN or Internet (TCP/IP).
Auto-restart the DVR machine (EzReboot): It is recommended to schedule the DVR
machine to restart at least once a week, especially prior to important events, in case you may
have exited the application temporarily and forgot to relaunch it.
2-way voice communication (EzTalk): Real-time voice communication between the DVR
machine operator and a remote PC technician. Both machines must be equipped with a
microphone and a pair of speakers. The interaction is similar to talking over with a pair of
walkie-talkies. This is especially useful when expensive telephone long distance charges apply
between the two locations.
Uninstall Witness Pro: This will remove the complete DVR software application from your
computer. For easier software re-installation, its device drivers will be kept on the hard disk
although you will not see any reference to them in Windows Device Manager.
HDD Health Checkup (EzZHDDSmart): S.M.A.R.T. (Self Monitoring Analysis & Reporting
Technology) along with the HDD’s own inner sensors can detect physical weaknesses of the
hard disk drive. Our EZHDDSmart software program will report the HDD’s current health
status, disk reliability, failure prediction and related statistical information. Refer to chapter
3-3-3 for in-depth details.
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3-2. Prevent System Crash

This section introduces several suggested Windows settings to help prevent system crashes when
running the Witness Pro software on your own PC. Please follow the instructions below to set up

Windows for optimum performance.

3-2-1.Power Management Setup

Please follow the steps below to set up Windows Power Management.

Stepl. Right click on an empty space of your Windows desktop (the main screen when you first
turn ON your PC).

Step2. Seclect “Properties” on the pop-up menu.

Step3. Select the “Screen Saver” tab of the Display Properties window.

Step4. Then click on the “Power” button.

StepS. Change the Power Schemes to “Always on”

Step6. Choose to “Never” turn off the monitor, hard disks and system standby.

Step7. Click “Ok” to complete the setup.

3-2-2. Windows Performance Setup

Please follow the steps below to set up Windows File System.

Stepl. Locate the “System” icon in the Windows Control Panel. The System icon is normally
located in the “Performance and Maintenance” category.

Step2. Select the “Advanced” tab, and press the “Settings” button in the “Performance” section,
and then select “Adjust for best performance”.

Step3. Click “Ok” to complete the setup.

3-2-3.Create a “System reboot schedule” to auto-restart the DVR

It is recommended that you make use of the “System reboot schedule” function of the Witness Pro
application to routinely (such as weekly or before important events) refresh the DVR system to its

original state. Please follow the instructions below to complete this configuration.
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Step1. Click the “Start” button, then “All

Programs” followed by “Witness series Pro”

and finally select “System reboot schedule

(EzReboot)”.

Fig. 3-2.3.1 System reboot schedule

Step2. Check both “Run EzReboot when Windows

Step3.

Step4.

starts” and “Enable system restart schedule”.

Function Description:

a.)

b.)

Click the “System Restart Schedule Setup”

Run EzReboot when Windows starts:
to automatically launch that program in
the background with an icon on the
system tray.

Enable system restart schedule: To

make your pre-set reboot schedule active.

button to set up the system reboot schedule.

Select the appropriate schedule timeframe by

checking “Every day”, “Every week” or

“Special period”.
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Auto-zymehvonized tme - EzClock

DVE Burveillance Server - Witness 190843E Pro
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Single-file wideo plavback - EzPlayback
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Tideo parameters stup - Ezletip
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5, Enable system resta
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v pf et ‘

OK ‘

Fig.3-2-3.2 Enable reboot schedule
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Step5. Enter the restart time and other available schedule info, then press the “Save” button to save

your entry.

" Everyday € Everyweek % Bpecial period
Restarttime: nas j‘
I Monday I | Tuesday I Wednesday I=| Thuredzy,
= Friday = Saturday = Bunday,
Start date 2006408133 B e 2006 108123 =
of s % e w] e
Settime [ setaate [
B4 Everyday
@714 Sunday, Tuesday, Saturday,

Fig.3-2-3.4 Add new reboot schedule

Step6. You can set up several reboot schedule entries for the DVR machine. When finished adding

your schedule entries, press the “Exit” button to return to the previous [EzReboot] window,

then press the “OK” button to activate the auto-reboot function. This icon “%” will

automatically appear in the Windows system tray located at the bottom right of your screen.

& Everyday © Everyweek € Gpecial period
Restarttime 1327 j‘
= tonday I~ Tuesday = WWednesday = Thursday,
| Friday I aturday. = uniday
Start date; [T 22 - End date

N

A add

¥ oeee

¥ Enahle auto run systern

[ Enahle reboot schedule

20061 08422 T

1)
P d

Settime

[ Set date

1114
(B 17014

Everyday

Sunday, Tuesday,Saturday,
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3-3. Witness Pro System Configuration

This section introduces you to some of the Witness Pro system optimization setup.

3-3-1. Auto-synchronized time (EzClock)

Sometimes the DVR’s clock time can become behind or forward compared to the actual time.

“EzClock” will automatically adjust your DVR’s clock every once in a while, depending on your

setting in the EzClock setup.  This section will show you how to set up EzClock.

[ Follow the steps below to configure EzClock:

Stepl. Click on the Windows “Start” button, then “All Programs”, “Witness [model] Pro”, and
finally “Auto-Synchronized time (EzClock)” and you will see the window shown in

Fig3-3-2.1.

EzClock

ai@ EzClock Setup ‘

Time server{DMNS):

Synchronize Every: el j] Min.
i e | [ﬂ = ‘ i QK [ﬂ Cancel

Fig 3-3-2.1 Fig 3-3-2.2
Step2. Click on the “EzClock Setup‘ button (refer to Fig 3-3-2.1) and enter your favorite Time

Local time:

Servertime:

Server’s DNS address or IP address that you would want to use to synchronize your DVR’s
clock with, or simply keep the default Standard Time Server as it is.

Step3. In the entry field “Synchronize Every*, enter the period of time to wait until the next
auto-adjustment of the DVR’s clock should occur.

Step4. Enable “Run EzReboot when Windows starts*, and click OK to complete the setup.
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3-3-2. Video Parameter Setup-EzSetup
To configure the video parameter settings of Witness Pro, click the Windows “Start” button, then

2

“All Programs”, “Witness [model] Pro”, and finally click the icon to display the Video

Parameters setup window. That window will differ greatly depending on your DVR model.
See the instructions below to modify the default settings.

Show TV out OSD: This option will display the video channel numbers onto the video images,
but only when the TV set or security monitor is set to show the video images in a divided screen
matrix. This option is only available on our DVR’s with real-time display capability, such as with
the XP series, and the RD cards series.

Show Overlay Text: This option will display the cameras locations (as assigned in Cameras
Configuration within Witness Pro) onto the live video images, but only if you are currently in
real-time display mode. This option is only available on our DVR’s with real-time display
capability, such as with the XP series and the RD cards series.

Disable Device: This will disable the selected DVR chipset device. Each chipset device may
affect one or more video channels, depending on your DVR model. It is important to disable the
devices that are not in use (no cameras are currently connected to them) so as to avoid
unnecessary auto-signal searching which requires CPU processing.

Disable Channel: This will disable the selected channel. It is important to disable the channels
that are not in use (no cameras are currently connected to them) so as to avoid unnecessary
auto-signal searching which requires CPU processing.

Default button: This will revert all of your changes to the original factory default settings.

Video System: There are two surveillance video standards, NTSC (North America and Japan) and
PAL (Europe and most other countries).

Resolution: You can select the video resolution of your choice, which will affect both, live feeds
and recorded clips. There are three options: 704 x 480, 704 x 240 and 352 x 240 (NTSC); 704 x
576,704 x 288 and 352 x 288 (PAL)

Capture audio: Whether or not you want to record sound picked up by a stand-alone microphone
or audio camera. If your DVR came with multiple audio ports, then each device chipset can
support one audio channel each. Then, select one video channel (camera #) in which you want to
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associate the audio channel with.

Copy: This button copies the video parameters of another channel into the current one.

OK: Click OK to accept all of your settings modifications.

Cancel: Click “Cancel” to discard your current changes.

M Individual function description within the “Video Parameters Setup” window:

1

Set up video parameters

~ ™| E8 Calor Enfrancerient 7
372 | 3404Hs Setup all
I | Sy Gyet] =y et
) Device | System Resoluti0n| Frame(s) Format
IaE] FMSD MTSC 6407480 30 Y2
HE Plus1 MTSC 6407480 30 Y2
HS Plus2 MTSC 6407480 30 Y2
HS Plus3 NTSC  640%480 30 YUY2
HE Plus4 NTSC 6407480 an YUY2 Ll
=
3 _ﬁ:g Set up surveillance software contral panel
— Capture audio
4 ——@ Setup audio recording

5 — == oK Cancer T 6
A X

Fig. 3-3-3.1 Setup Video Parameter - EzSetup

Model Name Display: Display the DVR board model name.

Devices List: Displays individual DVR board chipset names with their corresponding
settings. Each chipset handles one or more connected cameras, depending on the model of
your DVR card. If'you double click on one of the chipset names, you will be able to change
that particular chipset frames rate, recording resolution or disable it altogether if no camera is
currently connected to it, in order to prevent unnecessary continuous video signal seeking.
Click on the “Set up all” button if you would like to change all chipsets settings at once.
Witness Pro control panel setup: This will allow you to change the positions (either left
or right of the screen) of two of the control panels within the Witness Pro application. See
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the two samples below. You can individually change it for the live cameras screen and/or

B Left side video control panel B Right side video control panel

4. Audio recording setup (when using your own PC’s sound card):
Double click on the “Audio recording setup“ button and follow the instructions below to set
up audio recording for a single camera with audio (or stand-alone microphone which you
would like to associate to a camera).
a. On the “Audio device” drop-down menu, select your sound card.
b. Connect the camera audio cable to your PC’s “Microphone In” or “Line In” jack.
¢.  On the “Audio source” drop-down menu, select the port you plugged your microphone in.
d. On the “Recording Channel” drop-down menu, select the camera you want to record the

audio.

e. Click “OK” to complete the settings.

Set up surveillance software control panié*
Main: an rig
Audio device:
Playback: IAIign right 'l
Audio source IMiC “Yolume j
o oK ¥ cance
| I Recording Channel: Icamgra 01 vl

Fig 3-3-3.2

“ Ok x Cancel

Fig 3-3-3.3

/]
% For optimal audio recording, a microphone with a 2Vp-p output level is recommended.

® First chipset device (or camera 01) setup for the following DVR card models:
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CP-5404HS-A, 5408ASE-A, 5416ASE-A, 1908ASE-A, 1916ASE-A, 1906PCI-E-A,
1908PCI-E-A, 1916PCI-E-A, 2160RD-A, 3160RD-A.  See Fig. 3-3-3.4 below.

Double click on “Camera 01” within the device column to set up one audio channel

Setup all ‘ [~ Close device Default

Wideo system: |PAL &
Resolution: (352:788 z

T Capture audio

37 | 2160RD
L ¥ Show TV Oul 0SD

[¥ Show Overlay Text

Device
Camera 01

3527288

Sameraile B prse Recording camera lm
Camera 03 352288
Camera 04 352288
Camera 05 3527288 ~
Carnera 06 3527288 o | Copy ‘ ¥ conee |
Camera 07 352288
Camera 08 352288
Camera 09 352280 Fig. 3-3-34 Setup Video
Famara 1 s =
Parameter
P;E Setup surveillance software control pane! ‘

i oK x Cancel

® First chipset device (or camera 01) setup for the following DVR card models:

CP-2400AS /1932ASE /3320RD-A DVR board model:

. .
Double click on “Camera 01” to configure audio s o
ose device Defau
Click the “OK” button to confirm the settings o E—
and exit. @ Resolution: [352x240 -
Device System ‘ Resolution | Audio 7 Eapiure audio]
Camera 01 NTSC 3527240 H Recarding camers: |camera 01 -
Camera 02 352*240 ~Close
Camera 03 3527240 I cametadi
Camera 04 352*240
™ camera 02
Camera 05 352*240 j
I~ Camera 03
Fig. 3-3-3.5 Setup Video Parameter | st
f o | Copy ‘ ¥ concel ‘

5. “Cancel” button: This with allows you to exit the “Video Parameters setup” window
without saving any of your changes (discarding only your current pending changes).

6. “Set up all” button: This will allow you to alter the settings for all the video channels at
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once. WARNING: when using this option, be aware that all your previously disabled

devices/channels will be re-enabled as a result. Consider yourself warned!

Please enable “Close camera” function, if the video port does not connect the camera.

7.  “OK” button: To confirm the setting and exit “Video parameters setup” interface.
8. “Cancel” button: To exit the “Video parameters setup” interface without saving changing.

9. “Set up all” button: To set up all cameras’ video system type, resolution and frame rate.

3-3-3.HDD Health Checkup (EzZHDDSmart) —-EzHDDSmart
What is S.M.A.R.T.?

S.M.A.R.T. (Self-Monitoring Analysis and Reporting Technology) is an interface between the
BIOS and a computers hard disk. It is a feature of the Enhanced Integrated Drive Electronics
(EIDE) technology that controls access to the hard drive. If S.M.A.R.T is enabled when a
computer is set up, the BIOS can receive analytical information from the hard drive and determine
whether to send the user a warning message about possible future failure of the hard drive.
SMART monitors a set of drive attributes, such as temperature, throughput performance and the
number of hours the drive has been powered on. It compares these attributes to a corresponding
set of thresholds.  If an attribute drops below its threshold, the drive is no longer considered fit
for use and should be replaced immediately. Not all attributes are available on all drives, however.
It is the responsibility of the drive manufacturer to include SMART support.

Sometimes the DVR’s HDD will crash or cannot read/write the data suddenly. To avoid this
problem happen again and again, our EZHDDSmart will provide the directly or indirectly affect
hard disk health status and gives statistical information. It can provide about the hard disk
reliability and the failure prediction function and to send the user a warning message about
possible future failure of the hard drive.

To enable HDD SMART function settings, please go to the path: Windows “Start” = “Programs”

- “Witness AS/ASE/PCI-E/HS/RD Pro”, and click the éu icon to display the HDD Health
Checkup setup interface. Function description of the “HDD Health Checkup” interface:
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& EzHDDSmart X
RAUL information
[HDO:WDC WD1B00AAI5-60PSE ~ |

emperature: 45 C (113.0F)

‘ ] HOD Health Rate: 0 % 0%
Serial WD WCAPI1845195 ; : ;
Diangerous! Failure predicted Please replace hard disk

Firrmware: 21.12M21 imrmediately.

FPower O 2961 Davs

D ata-to-Host not match emrors -987.

)

IV Auto start Checkup intereal: |1 Howr v | M Auto-save logs

v Popup message  Waming level: |Dangerous - v if

5—5-] E-mail setup

Lj View log | & | Minimize E Esit
D | Walue I Worst | Threshaold | Data I Attribute N ame

0m 200 200 051 oog Raw Fead Eror Rate A
003 168 155 01 2600 Spin Up Time 3
004 100 10a 0oo 299 Start/Stop Count
005 200 200 140 000 Reallocated Sector Count
4_ ooy 200 200 051 oo Seek Emor Rate
003 031 0 0oo 7109 Power On Hours Count
oo 100 100 051 uuli} Spin-up Retry Count
o 100 100 051 oon Calibration Retry Count
mz 100 100 ] 225 Power Cycle Count
184 L] o 097 180 D ata-to-Host not match emrars
187 100 100 i} oon Fieported Uncanrectable Errars
188 100 o Qoo 18233808 Carmrand Timeout
190 055 036 040 045 Airflow Temperature =

Section 1: Hard disk drives installed on your DVR.

Section 2: HDD status: This section displays the current temperature of the selected hard disk
drive, as well as its health status level and surface sector defect factor.

Section 3: The in-depth details of this section follow:

Auto start: When checked, this EZHDDSmart program will automatically launch itself in the
background when Windows starts (when you turn ON your PC).

Checkup interval: Decide how often you would like EZHDDSmart to perform a scan check of
your installed hard disk drives to try to determine their reliability.

Auto-save logs: When checked, this function records the attributed factors of the defect on the
view log table.

Pop-up message: When checked, the main DVR application (Witness Pro) will pop up an error
message to notify you of any failures, which could require your prompt attention. There are two
failure levels, “dangerous” and “warning only”. Please respond to the error message in the
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following manner:

** Warning: When receiving a warning, it is

highly recommended that you back up your

problematic hard disk on a regular basis to help reduce data loss.

** Dangerous: Failure Predicted! Please replace your hard disk drive immediately, or at least

disable it in the Storage Devices Configuration within Witness Pro.

Dangerous! Failure predicted!

Please replace hard disk immedia...

,E."U; WOC WD 1B00AAIS-BOPSAD
'$“ Data-to-Host not match errors

- Dan't display this mezzage
again.

-98%.

=

WA CAPS18451595

Show statug

Send e-mail: When checked, any HDD error messages will also be sent to you via email.

E-mail setup: This is where you will enter your email address to receive HDD error message

notifications. Please follow the steps below to set up email notification:

Step 1:

Step 2:
Step 3: Enter the sending e-mail address in
the “From address” entry field.
Step 4: Check the “Authenticated login”
box.

Step 5: Fill in both the “Username* and
“Password* entry fields.

Step 6: Click the “Add” button to save

your profile into the e-mail list on

Enter the receiving e-mail address in the “Add new e-mail address” entry field.
Fill in both the “SMTP server” and “Port” entry fields.

E-mail setup g|
E-mail list Add new e-mail address:
| suppart@i-view com.tw
Outzoing madl server (SMTF) ssttings:
SMTP srver: Part: {253
| From address |

| dvr@i-view com tw

v Authenticated login
[;JM [__aﬂﬂ] Tsemame: Password:
rﬁ {dvr [FFEwrE

| [L/ Bave ] [ Cancel ]

the left pane. You can click the ”Delete” button to remove an e-mail profile from the

list.

Step 7: Repeat steps 1 through 6 to add another e-mail profile.

Step 8: Click the “Send test e-mail” button to test your settings. The result will display.
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Step 9: Click the “Save” button to keep your new e-mail profiles. This will automatically exit

the “e-mail settings” window.

% The default of program will show the worst health of HDD on the screen.

Section 4: The details of this section are described here:

Report Date: If you chose to record the HDD health reports into a Status log, then you can
enter a previous date to recall its health status details report.

Minimize: Minimizes the EZHDDSmart program onto the system tray.

Save log: Saves the health status reports onto disk.

Exit: Close this application program.

Section 5. This multi-columns area will display detailed status information of the reviewed disks

based on the date provided in Section 4.

% By default the HDD health status report will only be displayed on the screen, it will not be

saved to disk.
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Chapter 4. DVR Software Operation

This chapter describes the functional aspect of the Witness Pro software application.

4-1. Surveillance Server (Witness Pro)

The surveillance server is the primary application program of the I-View DVR systems. It
provides comprehensive CCTV security solutions, including live monitoring, video recording,
motion detection, alarm notifications, E-map for easy site management, events logs, schedule
recording, remote surveillance connection via WAN/LAN/Internet/Intranet, etc. Please see the

instructions below for more in-depth details:

® Start the Surveillance Server program:

Please click on the Windows “Start” button, then “All Programs”, and finally on ”Witness

[model] Pro” to launch the program.

#  Witness HD Pro

— 1069 MB 2°f8 7 D:
W anenm nome
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10.

11.

12.

Surveillance Server Functions Descriptions:

a Login/Logout Button: This function primarily allows you to log out as one user and
log in as another with different privileges. The default username is “root” and the default
password is “123”. That user has full privileges.

Q Exit Button: This function allows you to exit this program. If a crossed-hand icon
appears instead, then you must first log out and next log in as a user with exit privilege.

Q Minimize Button: To function allows you to minimize this program onto the taskbar.
If a crossed-hand icon appears instead, then you must first log out and next log in as a user
with exit privilege.

Video Display Screen: Allows you to display your enabled video channels. Double
click on any video channel to enlarge its video images, and double click again to come back
to the initial display mode. Right-click on any video channel to fine-tune the video
parameters, take a snapshot or to hide the current channel’s video images.

e

. Cameras Configuration: This is to set up various abilities (e.g. recording methods,
alarm functions, motion detection, failure notifications, etc.) for each individual audio/video
channel.

Ve
S¢2] Video Playback: This will allow you to run any of the following playback programs:

“Time range video playback”, “Synchronized video playback”, “POS transaction playback”

[':_I
Remote Access Setup: This will allow you to set up your DVR system network
parameters and remote access capabilities.

Tl
System Configuration: This is where you will initially need to configure the
surveillance server’s main general settings.

[N
User access setup: This will let you manage a list of users with different access
privileges.

ﬁ Application Logs: This will allow you to review the user logins/logouts, motion
detection records, video loss occurrences, remote user accesses, hard disk failure events, etc.

Peripherals Setup: This will allow you to set up new DVR peripheral devices for
advanced system integration.

=
Stop Alarm Siren: Click on this option to stop a sounding alarm.
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13

14.

15.

16.

B Individual video channel attributes

a Storage Configuration: This will let you define the DVR video storage devices,
fine-tune the compression ratio and configure several video saving parameters.

m Real-Time Display Switch: If your DVR model has real-time display capability,
then you can toggle the real-time display switch on and off at any time. Switch to the
real-time display mode when you are primarily viewing live video feeds. Turn it off while
the DVR is unattended so that the recording quality is at its peak performance.

Video Control Panel: On the right-hand side you have many display/recording control
buttons, several PTZ camera control buttons, a TV channel selection list and a visual eMap
utility tool.

Hide The Toolbars: Clicking on the ’:Za icon or pressing on the “ESC” key of your
keyboard will hide the toolbars and control panel. Later, you will have to press on the
“ESC” key to bring back the toolbars and control panel. If you have previously set “auto log
in” within the system configuration, then you may have to press on the “Alt-F4* or “Alt +I
“key combination on your keyboard to bring up the login screen. This will allow you to first
log in as a user with administrative privileges, so as to be able to bring back the toolbars and

control panel.
09 Camera 09
Clear border @ Snapshot

and functions:

To access the available video tools, right click on &l zoomin || @ zoomoear| @ zoomou
Adjust image colors
one of the video channels currently displayed and it _ ) . ()
will bring up a small window as illustrated on the ;:::::;n x
right. ik ¥
¢ Hide video blanks out the currently selected of oetaut e ‘ [ﬂ B ‘

video channel from the screen although any recording sessions would not be affected by it.

e Clear Border removes the surrounding red border around the currently selected video
channel. Please note that this red border only shows up upon motion-triggered recording.

o Swap with: this function allows you to swap the on-screen positions of two different
video channels. For example, if you wanted channel #1 to appear at position #15 and vice
versa.

Adjusting Image Colors will let you adjust the brightness, contrast, saturation, and hue levels

of the currently selected video channel’s live images.

39



M This function allows you to magnify the currently selected video channel’s live

images. Once you have zoomed in the video display, you can navigate throughout the enlarged
viewing area by simply dragging the video images to any direction you wish, while holding your

mouse left button.

.e"ﬂ This function allows you to undo the magnifying previously done using the

Zoom-In function, one click at a time.

oo cl . . . . . .
M This function cancels out the previously zoomed in video display and returns to its

original view display.

efault: This button is for when you need to bring back the original settings.
V' Default: This b is for when y d to bring back the original setting;
o Exit: Click this button to exit the video tools window.
@ Enapshat . . . . .

J The purpose of this tool is to take a single still picture of the currently selected
channel’s current live image and to save that snapshot picture onto disk. Once the snapshot is
taken and displayed on the screen as a separate pop-up window, you will have a few function
icons available to you as shown on the sample snapshot window below.

: To adjust the image contrast level
within the snapshot picture.

W : Allows you to convert a color

snapshot picture into a grayscale one.
: This function icon simply returns a
previously converted grayscale snapshot

picture into its original color format.

B. o ‘ 21:36:40
: Click on this diskette icon to save 2004-02-18

the current snapshot picture onto disk | E CQ

diskette, hard disk, USB flash drive, etc) in either a .BMP or JPG file format.

(Q : If a printer is available, you can use this icon to print out the current snapshot picture.
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4-1-1.  Logging in the Surveillance Server P
To log in as a user, first click the @' button from the top-right corner of the Witness Pro

surveillance server program. To log out, simply click the same button. The default login username
and password are “root” (lowercase) and “123” respectively. That default login profile may be

interchanged with your own (recommended) by clicking the red icon at the bottom of the screen.

& Login name: |roat
Password: b [:] & Are you sure you want to logout?

/ oK x Cancel i oK x Qancelu

Fig 4-2-1.1 Login Fig 4-2-1.2 Logout
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4-1-2. Camera Configuration

screen and follow the instructions below. To move to another camera channel at any time, simply

click on the down arrow right of the camera number field.

4-1-2-1. General

This menu tab is primarily used to set up the OSD options (which text overlay to show onto the

videos) and to name the locations of the installed cameras. To access this setup section, simply

click on the “General” tab at the top of the “Cameras configuration” window.

Cameras configuration

B To select if display
camera information in Camera:  camera 01 =1
playback clips or live _ /v
. ELCEN Recording | Motion setup | Video loss | POS /Fi 4| ¥
& playback clips.. 1 l 1
Location d
. . 1 Locati
B Options section for SR :
camera information
display selection. Display Dnion/Date/ Tire Watemmarc
~Options L Shown on 7 Color & Position 1
M Camera date format [ Display Date .
: : — | Date format Battom L 2}
display selection.
gty lwe - Watermark
T d _/"
[ Watermark B  image
B PTZ camera control '\ .
protocol selection. D o
PelcoP «| |optien| || ™ © ’
BT o duplicate gnother <4— éé o | ) QK\|_\>
camera’s settings to pam}
the current camera.
M Click this Options button to have your speed dome PTZ Wikiese BioTainch

camera return to a default preset position or scanning
operation following a system reboot or after a certain

period of user inactivity.

4

oK

Default operation:

Execute the default operation
upan user inactivity past

Preset assignment:

M Camera selection

M Camera location
description

M To set up color of
the display text.

B To set up the display
text position.

M To change the
watermark image.

M To listen to live
audio via a hidden
microphone.

M To confirm and exit.

Setting up the PTZ reset defaults

Execute the default operation upon

[

A oo
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4-1-2-2. Recording

This menu tab is primarily used to set up the video & audio recording functions. To access this

setup section, simply click on the “General” tab at the top of the “Cameras configuration”

window.

B To activate the
recording schedule.

B To activate audio
recording. This
function is only
available with audio
capable DVR models.

M To set up as a maximum
video streaming files
size determined by
minutes or hour.

B To bring another
camera setting to the

4/

Cameras configuration

Camera ICamera ] j
General Motion setup | Videoloss | POS /Fi 4 | ¥
Recording

| ——Fniable audio recording
Video files size

Video files durg

0:0 =l minshour

Same as preview A1

2 FPS -

Recording speed:

Check frame rate:

B oo |

¢ o |

current camera.

Xi?ﬂ.??'?.ﬁ?@.ﬂ.F!DE!%P!!%.dk!‘%? Schecile st P’

v

/V

v

v

M Camera selection

B To set up a video
recording schedule.

B To reduce the recording
frame rate so as to
save disk space. FPS =
frames per secon

B To confirm and exit.

B Due to unpredictable system failure, the recording frame rate may drop substantially. If it

falls below the entered “minimum frame rate” value, then the DVR machine will

automatically reset itself and resume in its normal state. Please note that if you set a high

“maximum frame rate”, you should likewise set a high “minimum frame rate”.
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4-1-2-2-1. Creating a recording schedule
The main purpose of a recording schedule is to determine when the DVR should record as

“continuous recording” and when it should record as “motion triggered recording”. Click on

Setup schedule | . . . . .
in the “Recording” tab section to bring up the Schedule Setup window.

Schedule setup

= Actions to take upon motion detection
==
2L : & woton -
1 4_ Ly " Continuous recording Motion triggered recording e plery ottt ey
+ Daity  Weekly {" Special period [~ Enable alarm siren :@ Sound File setup
Starttme: [13 08 =] Endtme [13:08 = I~ Enable notification :Eo Notification setup
2 <« ! I~ Tuest ™ Wednesday. [ Thursds: I~ Shift PTZ position _4. Position setup. » 5
] a r rela [~ Sunday
I™ Enable TV out @ Select TV out
Start date: : e End date: - (§ Trigger output relays
rame rate ¥ jlio motion recording:
Recording speed Recording speed: Controller board ‘ PTZ:NC-080AZ Module
3 4 Isame as preview ﬂ ] 8 FPS LJ L
Save pending live videos =3 T i
L before playback Save Delete ﬂ Exit
S e -
Mo item|s].

Section 1:

»  Continuous recording: To record videos non-stop with or without movement in the
field of view.

»  Motion triggered recording: To record only upon motion detection. This will make the

“No motion recording” and “Action to take upon motion detection” sections available.

Section 2:

»  Daily: For when your business hours are the same every day of the week.

»  Weekly: For when you need to set different time schedules depending on the day of the
week. This will subsequently allow you to choose multiple days for a single weekly
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schedule, such as Monday to Friday, for instance.

Special period: For special occasions, such as holidays.

Start at & Stop at: this is when the current schedule entry should begin to record and
subsequently when it should end the recording session. Here’s a classic sample
recording schedule: “motion triggered recording” from 00:00 to 07:59; “continuous

recording” from 08:00 to 16:59; “motion triggered recording” from 17:00 to 23:59.

You should always begin your complete schedule setup at 00:00 and end it at 23:59.

Never overlap the time entries, such as from 00:00 to 12:00, then from 12:00 to 23:59.

Instead, schedule from 00:00 to 11:59, then from 12:00 to 23:59.

Section 3:

>

s

>

>

Schedule Recording: This sub-section allows you to set the recording frame rate for

each individual schedule entry.

If you set the recording frame rate higher than what your DVR can physically handle

then the recording frame rate will be the maximum your DVR can handle.

No Motion Recording: This option is only available under the “motion triggered
recording” mode. When checked, this option will allow you to record nonetheless
during times when no motion is detected in live images. This is especially useful to
prove that no one was present during those idle times. It is advised to set a much lower
recording frame rate here to save disk save.

Start saving into a new file upon motion detection:

With this option enabled, anytime motion is introduced into live images during idle
times, the pending video stream will automatically be saved onto disk and subsequently
the motion triggered video stream will be saved into a separate file. This segregation
makes finding your motion triggered videos easier, but you may somewhat
inadvertently truncate the beginning of the motion triggered videos, mostly if you do not
elect to use the pre-recording feature or if you set the motion sensing sensitivity too low.
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The pre-recording feature and motion sensing settings will be discussed later on in this
chapter.

Section 4:

» Schedule entries list: This is a list of the currently entered recording schedule entries.
To edit one of the listed entries, simply double click on it and you will be able to change
the settings appearing in the other sections of this Schedule Setup window. Once the
editing is done, you may click on the Save button to save your changes or the Exit
button to discard your changes. To delete entries you no longer need, simply highlight

the schedule entry to delete and click on the Delete button.

Section 5:

Actions to take upon motion detection: This section will let you decide what the DVR

software should do when a moving person (or moving object) in the field of view triggers a

new recording session. Please refer to the introduction below for setup details:

>  Display full-page video: when this option is checked, anytime motion is detected on
this particular camera channel, the live video feeds will automatically enlarge to fill the
entire block of view. If you also set other camera channels with this option, the
surveillance server will move from one channel to the next one that detects motion. That
way, one can possibly follow an intruder’s movement from one location to the next.

>  Enable alarm siren: with this option checked, the DVR will sound an alarm upon
motion detection. Make sure your DVR is equipped with a pair of PC speakers.

»  Sound file selection: clicking on this button will pop up a new window as depicted

below: B To halt the current
Select sound alarm playmg session.

M To test play a siren or

your voice message. y\ @3)

Control
M To select an audio file ﬁ Flay | [m] SM’| @] Recum-l-_> B To record your voice
to use as alarm siren. message via your
g PC’s microphone.
. . . Source: % Browse p
M To exit while saving T
your audio selection. W& |

B To exit without saving

Save ¥ conee > your audio selection.



>  Enable notification: use this feature if you wish to be notified by -- phone, pager,
email, or live videos transferred to an off-site PC -- upon motion detection.

B Notification Setup:

[~ Dizplay ful-page video o8 Notify by: -
o]

[ 7 & Phone number:
[ Enable alarm siren @ Sound File setup Phone call Connect to remote site

Transfer durat Hin.
" E @ SgunuFHese(up ransfer duration: j in.
[ Enable notification ’Eﬂ' Motification setup N (TCPIP)port :
—|/ Pager call
G P o ,7 Off-Site video transfer e ||
[~ Shift PTZ position 8 Postion setup V
4' Message: l— ]’:
v

] eMail notify
[~ Enable TV out @ Select TV out e —

From eMail. Message

supject | [

Save } Delete } ﬂ Exit ‘

call | Number/IP address | Set |

-Trigger cutput relays -

Controller board ‘ PTZ:NC-080AZ Module ‘

No item[s].

% Save Delete Iﬂ Exit ‘

1.) Notify me via Phone Call: Upon motion detection, the DVR system will dial the listed
phone number(s) and play a recorded message or siren. Please follow the steps below to
set up Phone Call notification entries.

Step 1: Select Notify me via “Phone call” via the drop-down menu.

Step 2: Enter the phone number you wish to call.

Step 3: Click on the “Sound File setup” button to choose an alarm siren or to record your

own voice message.

Step 4: Click the “Save” button to save your pending entry. That entry will then appear in
the list of entries at the bottom section of this window.

Step 5: Repeat steps 2 through 4 to add another Phone call notification entry.

% 1. If you wish to record your own voice message, the .WAV file format must be

8000Hz, 16-bit and Mono.
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2. If you wish to setup the phone notification wave file from the Witness Pro, The

warn.wav file supports 8000Hz, 16-bit and Mono format.

2. Each phone call notification entry can have its own unique audio stream, and each

phone call automatically disconnects after a one-minute duration even if your voice

message is longer.

3. You must use an approved Voice Capable Dial-Up Modem.

4. If your telephone system requires an extension number to be inputted, then use one

or several commas () to separate the phone number and the extension number. The
number of commas required depends on the system, so test it beforehand.

2.) Notify me via Pager Text: Upon motion detection, the DVR system will dial the listed

pager number(s) and display an alarm message. Please follow the steps below to set up

Pager Call notification entries.

Step 1: Select Notify me via “Pager Text”
via the drop-down menu.

Step 2: Enter in the pager number.

Step 3: Enter the Pre-code number.

Step 4: Type in the alarm message.

Step 5: Click the “Save” button to save your
pending entry. That entry will then
appear in the list of entries at the
bottom section of this window.

Step 6: Repeat steps 2 through 5 to add

another Pager call notification entry.

Notification setup

Motify by: |Pager call -
s
ke Pager number:

Phaone call Connectto remote site
Transfer duration; :‘Min.
(TCPAP)port:

Pager call

Off-Site video transfer x
Pre-Cade: E

=
Message: ||:

“eMail notify

SMTP. [ At
From eMail Message

Subject: | ‘

Save | Delete ‘ ﬂ Exit ‘

Call | Number/IP address | Set |

No item(s).

4
K_Z‘ 1. You must use an approved Voice Capable Dial-Up Modem.

2. If your telephone system requires an extension number to be inputted, then use one

or several commas (,) to separate the phone number and the extension number. The

number of commas required depends on the system, so test it beforehand.
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3.) Notify me via “Off-Site Video Transfer «.

This function will record selected live videos o8, Notifyby: |Connectto remate site
. . (= IP Address: ||
onto a remote PC (with FreeView Pro e T
. Transfer duration 5 : Min
running). Please follow the steps below to set ' o
(TCPAP)port 1501 | Default
.. . =B 1=
up this important function. :g?: — Of-Site video tiansfer ~
feade [~ 01Camera 01 E
. . PO . | 02 Camera 02
Step 1: Select Notify me via “Off-Site Wessage — oy -
eMail notify
Video Transfer ”. SHTP: = A
From eMail: Message:
Step 2: Enter the remote PC’s IP address ey ||
or DNS address. Save Delete ‘ ﬂ Exit ‘
Step 3: Determine the Transfer Duration in T ik 1 |
No item(s].
minutes.
Step 4: Enter a unique TCP/IP port number

(the default port # is 1501) for the transfer connection.

Step 5: Select the desired video channels to transfer the live video images from.

Step 6: Click on the “Save” button to save your pending entry. That entry will then
appear in the list of entries at the bottom of this window.

Step 7: Repeat steps 2 through 6 to add another Off-Site Video Transfer alarm

notification entry.

/,
/ The TCP/IP port number you choose must match the one set at the remote PC, namel

in the FreeView Pro program; or else the connections will fail. Please note that you

will need to open the port you choose via your router configuration. Contact your
router manual for more info on “port forwarding” or “virtual server”.
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4.) Notify me via E-Mail Message: Upon motion detection, the DVR system will

. . —
automatically send an e-mail message to

. . . .. . 3 Maotify by: | eMail notify h
the entire list of email recipients found in e3s vt |
Mail to ’7

the list of alarm notification entries at the Eheet foEdio ook S

. Transfer duration: ’7 j Min
bottom of this window. Q (TCPIP)port .

Pager call
Off-Site video transfer ]
Please follow the steps below to set up RS — =
. . . . Message F
e-mail notification entries. i et e

SMTP: [w Aftach image file
Step 1: Select Notify me via “E-Mail :
From eMail: Message

Subject ‘ |

Save | Celete ﬂ Exit ‘

Call__ | Number/IF address | Set [

Step 3: Enter the SMTP server address No item(s).

Message”.

Step 2: Enter the recipient email address.

provided to you by your ISP.

Step 4: The From eMail entry should be

the e-mail address used at the DVR site.

Step 5: Fill in the Subject and Message fields to better identify the email messages
received.

Step 6: Click on the “SAVE” button to save your pending entry. That entry will then
appear in the list of entries at the bottom of this window.

Step 7: Repeat steps 2 through 6 to add another E-Mail Message notification entry.
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Enable “Shift PTZ position”: With this function activated, whenever this video channel
detects movement, it will automatically change the aiming position(s) of one or more of
your speed dome (PTZ) cameras to whatever preset position(s) you define. For more
information please refer to the RS-485 control card (e.g. NC-3213USB) user manual. Also,
refer to Chapter 3-2-10 Control Panel for setting up the PTZ preset positions.

Position setup

Actions to take upon motion detection

[~ Display fullpage video

[~ Enable alarm siren

@ Sound File =etup

|~ Move to preset position(s) when triggered |

Camera: ? Save

L Delets

[~ Enable notification Eﬂ Notification setup Camera | Wove to |

o No item(s].
¥ Shift PTZ posttion %.5 Fosition =etup |:>
: Return back to initial preset position(s)

[~ Enable TV out @ Select TV out

Camera: ’—_| Save
Trigger output relays o " Delete

Camera | Move to |

Controller board ‘ PTZ:NC-0280A7 Module ‘ No item[s].

. Save ‘ Delete

» Positions Setup:

ﬂ Exit | .QT ﬂ Exit

Follow the steps below to set up the trigger positions:

Step 1. Select a speed dome (PTZ) camera within the “camera” drop-down selection box in
the “Move to preset position(s) when triggered” section at the top.

Step 2. Select a preset position within the “Aim To” drop-down selection box in the “Move to
preset position when triggered” section at the top. Please refer to the Chapter 3-2-10
Control Panel for setting up the PTZ camera preset positions.

Step 3. Click on the “Save” button on the right to add your new entry to the list box below it.

Step 4. Repeat steps 1 through 3 to add another speed dome (PTZ) camera to move upon
motion detection.

To set up the section “Return back to initial preset position(s)”, please follow the same

procedures as with the “Move to preset position(s) when triggered” section.
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» Enable TV out: If you hook up a TV set or security monitor to your DVR and enable this

function, the live video feeds will simultaneously display onto the external monitor when

motion is detected on this DVR video channel. Please refer to the next page to set up the TV

Out channels selection.

Please follow the steps below to set up the “TV out when triggered” section:

Actions to take upon motien detection

[ Display full-page video

I~ Enable alarm siren

@ Sound File setup ‘

[ Enable notification =

bﬂ Notification setup

b

I~ Shift PTZ position Position setup

@ Select TV out

[V Enable TV out
I

I Tri5\§er output relays

Caontroller board ‘ PTZ:NC-080AZ Module

Save Delete

a -

)\
v

Select TV out

TV out when triggered
Device Tv-out - % Save
Display: 101 Camera 01 - % Delete
Devica | TV out [
No item(s].
Return TV out to initial view
Device: | Tv-out - E Save
I
Display. [01Camera01  =| & Delete
Device ‘ TV out |
No item(s].
) a =

Step1: Select your DVR card model within the “Device” drop-down selection box.

Step2: Select the camera within the “Display” drop-down selection box.

Step3: Click on the “Save” button to add your new entry to the list below it.

Step4: To add another camera to the TV Output view, simply repeat steps 1 through 3.

To set up the “Return TV out to initial view”, please follow the same procedures as with the

“TV out when triggered” section.

Trigger relays: You can select the specific output relays to turn ON upon motion detection

on this DVR channel. You can also trigger the output relays for each of the NC-080AZ

modules utilized to control old PTZ cameras.

52



4-1-2-3. Motion Setting

In this section you will be fine-tuning how the

DVR starts recording when people or objects are camers: [Camera 07 &

moving in the angle of view. To access this section, | : , '
General | Recording Videoloss | FOS /R4 | ¥

simply click on the “Motion setup” tab in the [~ Software detection

“Cameras Configuration” window shown at the 331 Q"

. . A Sensttivity level

right. The DVR comes with “Software detection”

and optionally ‘“Hardware detection”. In order to T 75 High

use hardware motion detection, you would need to Hardwars datection

purchase a PCI I/O board that would allow you to " Hardware detectior Triggered by: =

connect your existing burglar alarm motion

detectors Alzm tolerance 1 ﬂPost recording: | 15 jl Sec.

™ Pre-alam recording

The settings you choose in this section can only

take effect if you introduce motion triggered
§é Copy ‘ i oK ‘

“Schedule Setup” on the Recording tab) and that “Enable Recording Schedule” is checked on

recording within your recording schedules (see

the recording tab as well. You can verify that you have properly activated the video channel by
inspecting its reference number button on the right-side toolbar. That channel number shall appear
as light blue (scheduled to record) or red (currently recording).
1.) Software detection
Selecting software detection will help you save disk space, but will also produce multiple
false alarms. Consider hardware detection for better performance.
2.) Sensitivity Level — You can adjust the sensitivity of the software motion detection. Simply

move the slider bar to the right to the increase sensitivity level or to the left to decrease it.

7
%‘ When choosing a level of motion sensitivity you should take into consideration unavoidable

movement. For example, if you have a blowing fan nearby, this may produce some sort of

motion in the images. Adjusting the sensitivity properly will filter out this movement.
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3.) Alarm Tolerance — This function is to prevent false alarms by defining acceptable
movement. For example, if tolerance is set to 2, changes in the video images must occur at
least three consecutive times before this video channel will start recording.

4.) Areas Setup — Click this button to include only specific areas of the field of view.

B To add a new area of detection, follow the steps below:
Stepl: Left click your mouse somewhere on the —[EEEEt

image and drag it to the other extremity of the

desired detection area.

Step2: Click on the “Save Area” button to add

your new selection.

Step3: To set up another detection area, repeat

steps 1 and 2.

Step4: Click “OK” to conclude your areas setup.

Grid: J15x15 _vj ¥ Show grid . i oK

B To delete a pre-set detection area, follow the Z@+ i ‘ f@_ ﬁ;,etearea‘ ' x Cancel ‘

steps below:

Step1: Select a detection area by right clicking on it. That area will then turn blue.
Step2: Click on the “Delete area” button. That area will then disappear from view.
Step3: To delete another detection area, repeat steps 1 and 2.

Step4: Click “OK” to conclude the areas setup.

/ If you do not define specific detection areas, the entire field of view will detect movement.

» Hardware detection (Optional)
You can select to use hardware detection for more accurate motion sensing. For example,
light changes do not trigger false alarms as it does with software detection..
» Triggered By:
Select a motion-sensing device from within the drop-down list. One connects the sensing
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devices at the “Sensor In” ports of the optional “inputs board” (DVR add-on). When a
motion sensor is tripped due to detected movement in its track, the assigned DVR video

channel will automatically create an alarm and start to record.

B Post recording — This function sets the period of time to continue recording after motion is
no longer detected. If the period of time between one motion detection occurrence and a
subsequent motion detection occurrence is less than the value in this field, then the two
instances will be combined into one alarm/recording session.

B Pre-alarm - With this function enabled, the current video channel will begin a new motion
triggered recording session at least 1~30 seconds before the event actually occurs. The
number of seconds involved depends solely on the “Schedule Recording” frame rate you set.
The higher the FPS, the least pre-alarm recording you will have. Please note that with this
function running, more RAM will be needed. So, if you have limited RAM, it is best not to

use this function.
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4-1-2-4.

Video Loss

This function is to send you an alarm notification whenever the video channel loses its camera input

signal, either due to a power supply problem or bad video coax connections. To activate this function,

click on the “Video Loss” tab and follow the instructions below:

@ Enable alarm siren: To set up an audio warning

siren sound (or recorded voice) whenever the video
input signal fails. Please see page 46 for more
information on how to set it up.

Enable notification: Each video channel can have
its own unique set of notifications. Please refer to
pages 46 through 50 for in-depth details on the
alarm notification setup scheme.

Shift PTZ position: This function is to set one or
more of your connected speed dome (PTZ) cameras
to change their viewing directions to one or more

preset positions when video loss occurs on this

Camera

‘Camera 01 j
General 1 Recording 1 Mation setup POS/RA|»

Actions to take when video signal is lost

@ Sound File setup

Eu Notification setup

I™ Enable alam siren

™ Enable notification

[~ Shift PTZ position "i'a Posttion setup

- Trigger output relays

Controller board ‘ FTZNC-080AZ Module

%é Cugyl i oK |

particular video channel. Please refer to pages 50 and 51 for more details on how to set it up.

Trigger output relays: This allows you to have the DVR automatically turn ON external

devices (such as siren horns, strobe lights, ceiling room lights, etc.) when video loss occur on

this video channel.
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4-1-2-5. POS & FingerKey (Optional)

This function allows POS and FingerKey text to be displayed on the screen for specific video clip
playback searching easily. After completing the hardware installation of POS text inserter system and
the FingerKey, please press “POS & FingerKey” tab from the top of the “Camera configuration”

setting and follow the instructions below to setup the

program. Camera: [Camera 01 E

B Font: Click I icon to specify the font size of text Rocoring | et seup | o o | EEERTRERRGa *
POS text data shown on
to past on the video clips. s
B Delete text: Click icon will erase the POS text s r
which showed on the monitor . Hi
B POS text data show on: Enable/disable Monitor, ey O e ‘
Video clips and Remote to display the POS text on
the connected monitor, video clips or remote PC.
%é Copy ‘ i oK ‘

Setup POS & FingerKey connection POS / Finge
- POS printer
Printer model: Select printer model, which is to be EECEnccl ) TP ICESTPT 068 ]
. Search keywords setup |
used with your POS SyStem‘ Printer Commands setup I
B Search keywords setup: Allows you to setup Klgeriey
Connectto ’m

Keywords for searching video clips.
Text position rcm

nsetPOStext  |Aways v
Keep text records: Wi‘Days

¥ Enable videa recording when transaction starts
Keep recording past 50 -
end of ransaction jseconds
W Clear POS text over video when transaction ends
Keep POS text past end 50
of transaction _jsecends
“Text color

. [tneor -] (@3 cor .
i oK x Cancel
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Search keywords setup

1. ]

2 ]

if ]

4. |

;| N
i |

8. |

<)

1D.|

i OK x_ Cancel

Please type in the specific keywords in 1 to
10 column, and press “OK” button for

saving the setting.

B Printer commands setup: The DVR is able to process certain functions after receiving the

printer command code, such as recording with the event of opening cash draw.

B Fingerkey: To select a connected
fingerprint access controller to capture the
Fingerkey access record text on the video
clips.

B Text position: To change the display
position of text by working on the column
position.

B Insert POS text: Determine the status of

inserted text.

Printer Commands setup

ird

‘Record events when cash drawer opensi

Clear screen free of text when receive the

L initial command

Clear screen free of text when receive
cutting paper command

Clear screen free of text when receive
scrolling page command

X Cancel

B Keep text records: Setup the text keeping period.

B Enable video recording when transaction starts: This enables video recording once the sale

starts and specifies the time period of video recording once the sale stops.

B Clear text over screen when transaction ends: This would clear/clean up the text over the

screen after the specified time period when sale stops.
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4-1-3. EzSyncPlayback

Play back video dips

Synchronized playback

POS text Playback

Clicking the (E) icon on the tool bar and select the “EzSyncPlayback™ ( EzBcue _) to
display the “EzSyncPlayback” interface for searching video clips.
® EzSyncPlayback Overview

. Play.backvideoiclips

10
2006 .08 .08 )| 011 1213]415]6[7]8]9]10/11]12]13[14]H16]17[18]19]20]21]22]
9 — 1 =50 T T 1 1 | ()
1000000000000 00T
Camera 01 0 1 Uegadsy
SRR Hl| D L e
cbm |13 14 15 16 17 18 19
8 Speed: x1

® EzSyncPlayback Function Description:

1. Split screen display modes section: To select the split screen display mode

2. Camera selection of the video clips: To select the playback cameras of the selected video
clips folder.

3. The video clips deletion: To delete the video clips from the hard drive.

4. Video streams searching calendar: Provide user to search the video streams of the video
clips by date, the red color of the dates contain recorded video data.
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L L L

F

Cameras switch: Clip the “Up” and “Down” buttons to display the video stream of the

cameras.

Playback toolbar: Provide powerful functions for user to view and search the playback video

clips.

Video stream searching bar:

€ 0-~23 (Hours) selections: To search the video stream data by hours.

€ White/Gray color video stream blocks: White color block indicates empty data, and
gray color block indicates the block with video data.

€ 0~60 (Min) dragging bar: To search the video steam data by minutes.

Playback speed selection: Provide user to select the playback speeds to searching easily.

Video stream information: To display the selected video steam information.

. Display screen: To display the video.

EzSyncPlayback Toolbar Description:
Play — Click this icon to play back videos.

Pause — Click this icon once to pause videos.
Play backward — Click to play video stream backward.
Stop — Click this icon to stop videos.

Previous frame — Jump to previous frame.

Next frame — Jump to next frame.

First frame — Jump to the first frame of video clip.

Last frame — Jump to the last frame of video clip.

Repeat playback —Click this icon once have the videos play back on repeat. Click once more
to cancel repeat.

Zoom in — Click this icon to zoom in.

Zoom out — Click this icon to zoom out.

Original — Click this icon to go back original video size.

Video copy — This button will copy current video clip to a specific location for archiving.
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User could enable/disable “Copy audio data”.

B Delete video - Erase video play back file.
[— Navigation bar — This displays the current position of the video clip and allows users to
move to different points within the clip. Left moves backward, right moves forward.
(@j Snapshot — Click this icon to capture the video screen as a BMP or JPEG file.
@ Repeat — Click this icon once have the videos of all camera play back on repeat. Click once
more to cancel repeat.
=] Resize - Click this icon to resize clip.
> Next video - Jumps to the next video.
4 Previous video — Jumps to the previous video.
R Decrease frame rate — Decreases the frame rate.

%00 Normal frame rate — Adjusts frame rate back to normal.

2% Increase frame rate — Increases the frame rate.

Screen size can be adjusted by selecting different multiple displays. Click g to view full screen;
to view videos in 176 x 144; click % to

Castasind

click 22 to view videos in 352 x 288; click

view videos in 160 x 120.

K Smart search video: To detect the change of the object in a selected region of a recorded video

clips, and list the events on the right side window. Please follow the introduction below to

perform this function:
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table of the View log directly: Sun Mon Tue Wer Thy_Fri_Sat X
17 Llearlog
a e |

Step 1: Playback video clips from event

_ 181 2 3 4 5 B 7
Eq IR
Click the icon on the toolbar of the 21|22 23 @ s s 27 2
22129 30 31
M . (13 . k2]
Main screen to display the “View log Lonin  Logout | Meion desniion | Viden loss | Remots comnect | Hars dk fa! [ ErTSca
Datz / Time [ Evert [ Device |
dlalog, 2005/05/24 11:3002  Cameramove )
2005/05/24 11:30:04  Camera move Camera 01

Step 2: Press the “Motion detection “tab

to display the Motion detection events list.

Step 3: Search the video clips by date

from the calendar.
Step 4: Double click the desired video clips from the event list to display the playback interface.

Step 5: Press the EE icon on the playback toolbar to display the “Smart search” interface (as
showing in Fig 4-1-3.1).

Step 6: Press and hold the mouse left button to select a specific searching area.

Step 7: Click the “Save area” button to Save a highlighted region. User can use the same way to
Save more areas.

Step 8: Adjust the ““ Sensitivity “, the” Speed “and the* Range “ function, and click the *“ Search

“ button to start the smart search function.

Step 9: As showing in Fig 4-1-3.2, the system will display all detected object change events on the

rights list window, and use can select an event to playback.



Play backviden lips

0520050810131556M A

s E Q@ -
i 1 [s = [ 0520050810131604M A
p ]

A Q12123
il 2 : @ E 0520050610131 704M A

e 0520050810131720M At
e 0520050810131748M vt

o

I Show orid |ﬂ' Add area !ﬂ_ Delete area
Senstivity, — |— 80% |
) 13:16:04
Spesct [ 4 % Search 2005-08-10
Fange: GCne clip % Date - 2005108101316-1315 (4]
- 1316:19 I
I Stop to search when ohject is detected Frame(s); 108 - 260 00:00:15 - 00:00:36
File size : 1.87 MB x
Fig 4-1-3.1 Fig 4-1-3.2

®  Function description of the Smart Search:

B Sensitivity: Please base on the selected region size to adjust the sensitivity function. If set too
high of the sensitivity with the big selected search area, the system may display very tiny
changed on the list, oppositely, if set too low of the sensitivity with the small search region,
user may easily find nothing in the result.

B Speed: User can set the searching speed for the smart search function, higher degree represents
faster speed; oppositely, lower degree represents slower speed.

B Range: Select” One video “or “All videos “for smart search function.

B Stop to search when object is detected: If enable this function, the system will stop the

search process when object is detected.
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® EzSyncPlayback Basic Operation

Please follow the instruction below to use this function:

@ Selectall

01 Gamera 01
02 Camera 02

button (m ) to display the “Search camera” dialog (As 03 Camera 03

04 Camera 04

1.) Select the playback cameras: Click the camera selection

showing in Figd-1-3.4), then select the desired cameras for
playback, and click the “OK” button to complete.

2.) Select the split screen display mode: Select a split screen

to display all cameras videos on the screen for searching -
oK x Cancel
casily.
3.) Select a date from the calendar to search the video stream: Fig4-1-3.4

Select the video stream from the calendar by the order of year, month and date.

4.) Select display camera: Click the “Up” and “Down” button to display the desired cameras’
video stream.

5.) Click a desired gray color video stream block to play: Click a desired gray color video

stream block, and click the play icon to view.
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4-1-4. Playback Video Clips

Play back video cips

Synchronized playback

FOS text Playback

e
Clicking the () icon on the tool bar and select the “Play back Video Clips” ( ees ) to

display the “Search video clips” interface for searching video clips.

©® Follow the steps below to play back videos:

Step 1: Click m in the middle of right side to search for videos in database. And you will see

below window.

Flease select camera(s) Options
]00 All Cameras LJ ¢ Allvideo clips
Search by: = * Time Range
-Time Range
¥ From |2008712105  ~| foo: 00 =

| Te |

| i Search

Bl

. x_ Cancel

@

[/ 01 Camera 01

Select all

[0z Camera 02
[0z Camera 03
[J04 Camera 04
[J05 Camera 05
[J0& Camera 06
07 Camera 07
[J08& Camera 08
[J09 Camera 09

Step 2: Select the camera. To play multiple videos, select “00 Camera 00”.

Step 3: Decide which recording way will be searched by “Options”.

Step 4: Select the recording period, then click search to find the clips among the selected time.

® Follow the steps below to remove a video from your archive:

Step 1: Click on right screen to search for videos.

Step 2: Decide which recording way for deletion by “Options”.
Step 3: Select the videos that need to be removed.

Step 4: Select camera and time of the archived video.

Step 5: Click “Delete”.
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®  Play back Archived Videos

At the playback screen, you can play back videos. Camera number, camera location, time recorded,
storage space, etc. will be displayed on the screen. Double click on any video screen to enlarge a
single video. Move the mouse to any video screen to show video tool bar and information of

single video (see below picture). Double click again to restore the previous viewing screen.

Play back viden clips

Search

-

Control
(m |

Date [1v]

Time : — . E‘ IE‘ E
Frameis): -
File size A Fo A Gl Q @ S

/
[ Please refer to the chapter 3-2-3-3 EzSyncPlayback for detail of the Playback toolbar

functions.

66



o
4-1-5. Network Configuration

The main function of “ID code” is to solve Network configuration

possible problems with dynamic IP addresses

“Auto connect to dynamic IP

. ) ) . ] i ia ID code setup ‘
connection. @-Witness series DVR contains : g
a built-in IP address register function. If you (TCPIPport 1001 | Default
enter the ID code into the system and enable I Select default LAN card
the “ID Identify Server” icon, then when IP address | LAN card
2
you start the Witness Pro, its built-in IP
Identify capability allows others to connect
< »

directly to your Witness Pro system from

Maximum TCF/IP users: 5 i‘ (1-999 )
[~ Connectien time limit: :‘ Min.

their FreeView Pro software or IE browser

via the Internet. In cases where you do not

have a fixed IP address assigned to your Egl e-Map setup
DVR, the ID Code may use the DVR to
ia Remote users currently connected
redirect browsers to the DVR by announcing
. . Authorized IP setup
its current IP address to the IP Identify Server.

® :
i OK X Cancel

When the “Auto connect to IP Identify Server” option is enabled, the DVR sends a message to the

What is the IP Identify Service?

central IP Identify Server per hour. This machine then knows what IP address your DVR has for the
current session. When other users try to access your DVR, they are routed through the IP Identify

Server to your DVR.

Do I need to use the IP Identify Service?

No. Ask your ISP provider about setting up a fixed IP number for your local account. Once you have a
fixed IP number, disable the “Auto connect to IP identify server” option.

® Set ID code login by doing the following:

1)  Click 88 in the Tool bar for network configuration.
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2)
3)
4)

Enter an “ID code”.
Enable “Auto connect to IP identify server”.

Press “OK” to register your number to an IP identify server.

Enable “Connection limit to”: DVR could set the duration time, which allows remote users

connect to DVR.

% (For users that are protected by a Firewall)

If you are encountering either the error message “Cannot locate IP address” or the error

message “Cannot identify server”, please contact the manufacturer of your Firewall and ask

them how to create a PORT MAPPING. This will create a hole in your firewall. This Port

Mapping will enable the remote user to access the Witness ASE/HS/RD series Pro from the

remote site.

® Set up E-Map

Enter the information of DVR and insert a map to arrange the location of device. Once these

devices are triggered, the information can be transferred to a remote site PC via modem or

Internet. The triggered devices will be flashed on the map at the same time. Follow the

instructions below to complete setup.

1)
2,
3)

4)

5.)
6.)

Click” Set up E-Map “icon and below picture will be shown.

Enter the DVR name into “Site name “.

Click “ Map source “ icon to browse the map file from DVR folder and then click
“Update” icon after you find out the Map file. (The map file can be a BMP or JPG file.)
Enter the data into “ Contact “, “ Phone “, “ Address “ and “ Note “ tab. It will show
the DVR information on the remote client PC when connecting.

Select the available devices for decorating on the DVR map from “Select device*.

Move to the device and then click and drag down to the suitable location with the left
mouse key. Repeat this process for another device.
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7.)  Click “Save “ button to complete the setting.

et up Ebiap

Site name:

I
iy |9
[Fwvewoms
I Update

Contact

Wir. Jack Tasi

Phane:

886-3.5103001

Address:
2F, No 56 & 70, Min De
R, Chutung, 310

Hsinchu, Taiwan, R.0.C.

Nate:

Please check his site per

TN Eelecidanie
save | | Ext
d L |

Remote user currently connected

User can simply click this button to view the remote currently connected users’ information.

. . . v Enable authorized IP
After enable this function the DVR just allows the

IP Address: | 192.168.1.100

list IP to remote access function. The remote e | :' RE‘.mm| i a7 |
connecting IP which does not on the list window s
[192.168.1.100

will pop up a “Limit error” error message when

connection.
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4-1-6. System Configuration/EzTools

® System Configuration

1

Click the

and “EzTools” selections. To set up the DVR system configuration,

button, the system will display “System configuration’

EzTaool: L\S

simply click the “System configuration” and the system will display as below.

System configuration

v Enable watchdog reboot triggering Vit e ’—5 ﬂ Sec.
¥ Auto-start this DVR application . hd
. _ [w Enable channel rotation - {==]
I~ Log outwhen minimizing application
Splitter: -
[~ Pop up event notification 2hlics Eillsasen
v Stop sound alarm when triggered stop Camera: 01 Camera 01 '1 QZ
[~ Minimize application upon start-up Sty e ,—3 i‘ e |
|v Enlarge videos to match your screen z
&8 &S
|~ Save pending live videos before playback Save ‘ Delete ‘

[~ Enable on-screen keyboard

- || Spliter | Camera | Stay |

Allow all Windows User Accounts to use No item(s].
this application

Upon system failure: Restart program v]
Log cut when no user ,— - z

& interaction is involved for. 30 z‘ Min. |0
: : I~ Enable system periodic auto restart

Exit option: | Exit program v} L ¢

™ Auto login Restart time: } et

Usernamea: |root

Password: |***

Preview speed:

MNetCom Module T [

S, Model: |3213USB = nable modern dia
i [-nonE- E|
,—_] Comport |-AUTO- - |

Baud rate: |9600 - i oK ‘ x e ‘

® Function Description:

Enable watchdog reboot triggering
Enable this function will reboot DVR and be back to original setting if system shutdown caused by

hardware or software problem.
Auto star this DVR application Enable this function will start Witness Pro when system starts up.

Logout when minimizing application Enable this function will logout Witness Pro when
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software is minimized or click “ ESC “ key of keyboard to hide the tool bar of Witness Pro
program.

Pop-up event notification Enable this function will pop-up the event notification message on the
screen and the camera or sensor will be flashed on the eMap when the device is triggered.

Enlarge the videos to fit your screen will enlarge the space taken by the video display window.
Stop sound alarm when triggered stop Enable this function, the sound alarm will stop when

trigger stops.

Minimize application upon start-up To minimize the video window when enable Witness
Surveillance Server program.

Save pending live videos before playback Enable this function, the video file will close and renew
a new one automatically when you click “Playback “icon. You can playback the current video file
without waiting till the file close. Enable this function, it will cause the length of video file not same
as your setting on some video files.

Enable on-Screen Keyboard Enable this function, the On Screen Keyboard tool will display on

the screen when you setup the Witness Pro program.

Enable real-time mode toggle icon Enable this function; the toggle switch icon mwill be

enabling.
Allow all Windows User Accounts to use this application Enable this function, it will allow the

users to run Witness Pro program even through to login Windows O.S. with difference password.

Upon system failure To select PC status when DVR system abnormal.  Press the arrow buttons to
switch between “Exit program” and “ Restart  function. For example: Select “Exit program”,
the system will automatically reboot Witness Pro program when DVR system abnormal.

Log out when no user interaction is involved for To logout the DVR system when the user is
inactive DVR over setting period.

Exit option To select PC status after exiting Witness Pro program. Press the arrow buttons to
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switch among “Exit program”, “ Turn off “, “ Log off “or “ Restart “. For example: Select “Turn
off”, the system will automatically shutdown after exiting Witness Pro program.

Auto login Enable this function will automatically login by user name and password saved in the
system when you reboot.

Section of the NetCom Module:

Model Select “3213USB or NC-320AM-I* type for control the PTZ camera, D/I and D/O device.
Base on which kind PTZ controller cards you plug into your DVR.

Checksum Enable Checksum or not will depend on the type of Speed dome camera. Please refer
to the manual of Speed dome camera.

Com Port You must select “Auto” from the draw menu of “Com Port “icon when you want to
enable the function of Netcom module.

Baud rate You need to select a correct Baud rate if you want to control the Speed dome camera or
P/T/Z camera from Witness DVR board (Default setting is 9600 bps).

Dip switch of NC-3213USB Control Board:

The dip switch for the bound rate setting, please refer to the table as below:

aud rate |2400 |4800 |9600 |19200
Switch

S1 ! 1 1 !
S2 1 ! ) !

% 1.) You must select 9600 baud rate, enable Checksum icon and select ““ Pelco P ““ or

¢ FastCam IIT “ or *“ SDCI-220 ““, when you use I-View’s FastCam Speed dome camera

series.

2.) TheID 0 of Pelco *“ P “ is same as Camera 1 of DVR , ID 1 same as camera 2.

Enable modem dial-in For AnyView Pro user or using Phone/Pager notify function should select
which modem will be used and enable “Modem dial-in” below to communicate with DVR. If
user’s modem and fax share one telephone line, user must disable ” Modem dial-in” when no more
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connection required otherwise modem will occupy phone line always.

% 1.) You can select “None” to leave modem open for other communication software or voice

calls.

2.) You must select which modem will be used and enable “Monitor” for AnyView Pro user

and Phone/Pager notify functions.

3.) Please contact to your local dealer for asking the model of Modem.

Video rotation delay regulates the time period of camera rotation by clicking on the main
screen. Click on the icon again to disable the rotation function. (Default setting is 5 seconds)
Enable channel rotation To rotate the sequence of the assigned cameras, which you want to show
on the screen. There are two kinds video out rotation; one is “Split video out “and the other “Single
video out “. Follow the instructions as below to set up the video rotation:

Enable channel rotation (Split video out) (For CP-2320RD and 2160RD Deluxe only)

1.)  Select the rotation way from the “Splitter” of drop down menu as the window above.

2.)  Choose the camera that will be first image on split screen at the drop down menu “Camera”.
3.)  Enter number into “Stay time” tag.

4.)  Click “Save” icon to save the rotation image.

5.) Repeat 1 to 4 for adding other rotation split videos.

6.)  Click “OK” to complete the setting.

/ The rotation camera for 9 split screen, which can select 1-9 or 8-16 camera for 9-split screen

display only.

Enable TV out rotation (Single video out)
1) Click i## | icon and then switch to the setting of” TV out rotation” mode.
2.) Choose the camera, which you want to display on the TV at the drop down menu “Camera “.
3.) Enter number into “Stay time” tag.
4.) Click “Save” icon to save the rotation image.
5.) Repeat 1 to 4 for adding other rotation videos.
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6.) Click “OK” to complete the setting.

Enable system periodic auto restart provide user to restarts your DVR at a set time. Using this
function stabilizes the program after a long period of usage.

Visible motion area provide user to view the setting motion detection area. This function is only for
the model of CP-1160RD, CP-1320RD and 2160RD Deluxe. To enable this function, user need to
set up the motion setting and enable the schedule recording of motion detection in the camera
configuration section.

® EzTools

This function is to provide user selection the DVR main program tools without minimize the current

K]

surveillance sever program. To enter this selection, please click the icon, and select the

EzTools selection, then the system will display as below

[E:Tools |
L € o
Serve (%] Zd
EzRServer Ez'WebServer EzBackup
£
& % )
EzETalk EzReboat EzClock
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4-1-7. Setup Privileges BN

Click . icon to enter “Set up privileges” interface for creating and modifying usernames and

passwords. Users will have access to different only certain levels.

User access setup

% Usemame: | root Password:
z Selectall Clear all Confirm:
Privileges

e

wa

¥ Cameras configuration

¥ Video plavback

¥ System configuration

I User access setup

[+ Peripherals setup
¥ Setup date and time

W Copy/Delete video cup% I¥ Application logs ¥ Control panel access

¥ Remote access setup ¥ Storage configuration

[~ Exitapplication
Cameras

Available cameras Authorized cameras

No item(s]. Authorize 01 Camera 01 ~
d 02 Camera 02
032 Camera 03
Cancel 04 Camera 04 v
Save Delete wf e
Username Autharized cameras
£ abe 01 Camera 01 -
£ jamesou 02 Camera 02 3
€ max 03 Camera 03
ﬁ|root 04 Camera 04
05 Camera 05

®  Supervisor name and password
The default supervisor name and password is listed below:
Username: root Password: 123
Please follow the steps below to modify the supervisor’s name and password:
1)
2)

3)

Enter new supervisor name and your chosen password.

Press “Select all” (only for supervisor) and also click “>>" to authorize all cameras.

After completing the steps above, click “Save” to finish setup. Click “Exit” to leave “Set up
privileges”

£

Please remember removing the default supervisor “root”, otherwise there will be two

Supervisors.

75



®  Set privilege for additional users

1.) Enter username and password, enter password again for confirmation.
2.) Select privileges.

3.) Select cameras and authorize use by clicking on “Authorize”.

4.) After completing the above steps, click “Save” to finish user setup.

5.) To Save another user, please repeat 1 to 4 steps.

% LIf the supervisor’s password or username is lost, Witness ASE/HS/RD series must be

reinstalled. All previous settings will be lost. However, saved videos will not be erased.

2 Passwords must consist of 0-9 and a-z or A-Z.

3.The password is case sensitive. (PaSsWoRd is not the same as password)

® Remove/modify user privileges
1.) Select the user in the username list.

2.) Click “Delete” to remove user or double-click on the username to modify user privileges.
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4-1-8. View Logs
The Witness Pro will classify the logs by date and different events types. To check the system logs

simply click the icon and the system will display the window as showing below.

K December,2008 [l o sawelogs
Sun Mon Tue Wed Thu Fri_Sat
40 1 2@ 4 5 6 ¥ clesriogs

57 8 9 10 11 12 13

51|14 45 16 17 18 19 20 s
5221 22 23 24 25 28 27 _
53|28 20 30 M

1

Detected motion | Vides loss | Remote access | Hard disk fai | Trigger outz. 4| >I P B Evens types
A e T f
2008/12/03 09:4055  Start system

2008/12/03 09:4056  Login oot

> m Log list window

B Function Description:

Save log button: To save the log list as a file.

Clear log button: To clear current log list.

Exit button: To exit this interface.

Evens types: User can simply click each type tabs to find a specific even type’s log list easily.

Log list window: To list each type logs.

71



4-1-9. Setup /O

Click E on tool bar to setup I/O configuration and parameters. Users will be able to NetCom
output repays setup, NetCom output replays on/off, NetCom sensor inputs setup, NetCom TT;

module control, Emergency notification setup and FingerKey Access setup ...ctc. (Fig.4-1-9.1)

//‘ If the NC-3213USB NetCom module has been installed, all functions icons will be enabled.

Otherwise only “setup emergency call “and “Set up Fingerprint “will be enabled. This

function can also check if the NC-3213USB NetCom module is working properly.

Peripherals setup

s
a 4__,3?_‘ MetCom output relays setup
b{——.-’f NetCom output relays onloff

Ce4—1— @ NetCom sensorinputs setup
d<__.-/f MetCom TTL module control

2 -
(] <——é‘*" Emergency notification setup
f‘—— @l Finger-key access control setup

i OK x Cancel

Fig. 4-1-9.1 Set up I/O port

a.) NetCom output repays setup (Option)
While user inserts the card into the DVR system, the “Set up relay” button will be able to click to

Hetup relay

enter the “Setup relay” interface as showing right site.

Function Description: Corbrok — [nc-520a0 Moue |
. . Mo f Mame
B Control: You need to specify the device for setup. Durslior(Sec.)
3 99 : 1 I I—U ;I
B No/Name: Enter “Controller name” corresponding j‘
to the desired relay number. . | =
| ‘] =

B Duration: Enter the controller’s working period

/ Ok @ Copy x Cancel

when relay trigger.
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B OK: Click to accept setting. Copy: Copy the parameter setting to another relay.

B Cancel: Discard changes in parameter.

b.) NetCom output replays on/off & d.) NetCom TT module control (Option)

This function is to test remote controlling. Please click the “NetCom output replays on/off” and

“NetCom TT module control” button from the “setup I/O port” to enter the setup interface as

. Control TTL
showing below. [T —

TTL 01 " H O Low
Controllerices TTL 02 CH O Low
Relay 01 Con ot TTL 03 " Hi i Low
Relay 02 Con & o TTL 04 C Hi S
Relay 03 Con 5 off [ ~ Hi = Low
Relay 04 Con @ off
= ) TTL O " Hi * Low
Falay 05 Con & oOff
Retay 06 Con @oon RS ©H & Low
Relay 07 Con oot TTL 08 CH O Low
Relay 08 Con (< off TTL 09 COHE % Low
Jicky[03 ®o Do TTL 10 CH 6 Low
O * off
ER0 " TTL 1 CH O Low
clay 11 Con @ off
TTL 12 " H O Low
elay 12 Con o .
Rewsis  Con Gon TTL 13 " H o Low
TTL 14 COH A Low
% TTL 15 " Hi & Low
TTL 16 COHO O Low
Iﬂ =43
e

Fig. 4-1-9.2 Fig. 4-1-9.3

B c.) NetCom sensor inputs setup (Option)
Sensor: (EEIAAIN ~| Twe |no -

Location; | Sensor 01

Click “NetCom sensor inputs setup” button on

setup I/O port, the window will display as Fig. 4-1-9.4. I~ Enable sensor Schedue sefup

Actions to take when triggered

Please follow the instructions below to complete setting. | | By ubpeee [y canera or -

video

. [~ Enable d Select

Step 1. Choose a Sensor in pull-down menu. Enter e e
. . ) [~ Enable snapshot @ Select cameras.
location of specified sensor in “Location” box. —
[~ Enable alarm siren @ Sound File setup

Step 2. Choose sensor type (NC or NO) in “Type” box.

[~ Enable notification Netification setup

Step 3. Select “Enable recording” and/or “Enable  stnerzposton | 8 poston seup

snapshot” and/or “Enable sound alarm” and/or ™ Enavle TV out B ceectvou
{~Trigger output relays

“Enable notification” and/or “Trigger speed dome”

Centroller board ‘ PTZNC-080AZ Module |

and “Enable TV out” configure their corresponding
79 Post recording [0 j Sec.
Fig.4-1:94 | €2 | By oo | X o




options to the right.

B Enable recording: select camera you want to record when emergency call is pressed.

B Enable Snapshot: select camera to snapshot when emergency call is pressed.

B Enable sound alarm: You can set each camera to have its own unique alarm sound.

B Enable notification: See details on how to set up Notification.

B Trigger speed dome: See details on how to set up position.

B Enable TV out: Please refer to “Enable TV out” setting.

Step 4. Select the specific trigger relays to use from Relay 01 to 06 (Back Panel). It also can
trigger the relays of each NC-180AZ module.

Step 5. Enter Post recording” time to continue recording after sensor is triggered.

Step6. Click “OK” to complete.

d.) Emergency notification setup
This function is to set up emergency notification when the panic button is pushed, simply click the

icon and follow the setup interface instruction to configure the emergency call feature which

are sound an alarm, notify someone, start recording or show live video feeds on connected TV sets.

e.) Fi ingerKey Access setup (Optional) Fig. 4-1-9.6.

Click “FingerKey Access setup” button on setup /O

Finger-key: |F|nger—ke'y acceijl*.rlgger L]

port, the window will display as Fig.4-1-9.6. Lecaton: [ Fnger-iey acoess o1

=
[~ Enable Finger-key Schedule setup

Actions to take when triggered

Display full-page 01 G n =
§ s amera

Please follow the instructions below to complete setting.

Step 1. Choose a Fingerprint in pull-down menu. Enter

[™ Enable recording YEDW  select cameras
location of specified Fingerprint in “Location” box. = |

[~ Enable snapshot @ Select cameras
Step 2. Enable Fingerprint that you need to setup the I enavesonsasm &) Sound il set
Function when the Fingerprint is triggered. I Enabie noffcation mgo Notfcaton setup
Step 3. Choose trigger type (Trigger, Verify fail, Verify fail I~ Trgger speed dome. | o B Postion setup
Disconnect or Door open) in box. Mebetvor @ seeeTVou

Trigger output relays

Step 4. Select “Enable recording” and/or “Enable

Controller board PTZ:NC-080AZ Module
snapshot” and/or “Enable sound alarm” and/or ‘
“Enable notification” and/or “Trigger speed dome” and Post recording: [0 4 see.

80 i oK | Cnny| x Cancel




“Enable TV out” configure their corresponding options to the right.

B Enable recording: select camera you want to record when emergency call is pressed.

B Enable Snapshot: select camera to snapshot when emergency call is pressed.

B Enable sound alarm: You can set each camera to have its own unique alarm sound.

B Enable notification: See details on how to set up Notification.

B Trigger speed dome: See details on how to set up position.

B Enable TV out: Please refer to “Enable TV out” setting.

Step 4. Select the specific trigger relays to use from Relay 01 to 06(Back Panel). It also can
trigger the relays of each NC-180AZ module.

Step 5. Enter ’Post recording” time to continue recording after sensor is triggered.

Step6. Click “OK” to complete.

[ EcFingorey =Bl
While user connected the fingerprint access ) ¢ | g B i1 =
s B Grun R, TineZunre Becku Dal % =
[

D warer | Erebiiatis

controller, user can simply click the icon. For el

o003 o

detail of the Fingerprint Access Control, please refer i

to the fingerprint access controller user manual.
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4-1-10. Set up storage device 2

Storage configuration

Storage devices setup

Storage devices setup

& C:(47692 MB Free) *
& D:(155190 UB Free)

<]

Add/Remove storage device

X com

:
vour application will now exit
After it closes, please restart the application =
.
[
d o ¥ conm |

2

Video compression image quality

MPEG4 configuration

Recording setup

Low disk space -

f o

¥ Record live video feeds to hard disk

Frequency of auto-save every:

Startto erase when free space 1200 MB

less than

Space to erase at once 2000 mB
30 :"Days

I~ Limit recording days
Keep saved video clips for no

more than

Options

Kerameevery | & Seconds

Compression control

—
12 Min snoomess 75 Crispness
Data rate(Kilobits per second)
ks A
w024 5000 S2r8
¢ x K concel

¥ gancel.

® Storage devices setup description:

Storage devices setup: This button is to enable the

system configured video storage (Drive “C:” is the flash
card for saving the DVR operating system). To enable the

configured device, simply check the device and click the

“OK” button to complete.

Storage devices setup

Dé C:(47692 WB Free) *
é D:(155190 MB Free)

i OK x Cancel ‘

Add/remove storage device: This function is to detect the new storage device, but the DVR system

need to be restart. This button must be clicked after a HDD drive is removed or added to your system.

Otherwise, the program may not find playback video files. Clicking this will close your application,

please remember to restart it.

é N Please perform this function if you find playback function work abnormal. Running this

function could repair video clip and rebuild the Database of video clips.
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Video compression image quality: The system
provides two compression methods — MPEG 4 and
H.264. The detail description as below:

® MPEG 4 configuration: This function provides
user to adjust the video compression quality. Higher
image saving quality will decrease the system
compression “Data rate” (larger image size), in
the same way, lower image quality can save
more image storage space for longer time
recording. Simply use the selection bar to
adjust the “Compression control” section or the
“Data rate” section, and click the “OK” button
to complete.

Select compression: This section is to set

Select compression

MPEG4 configuration

Options
Keyframe every 8 Seconds

-Compression control -

Smoothness 75 Crispness

~ Data rate{Kilobits per second)-

H i

4 H
1024 3000 32768

| i oK x Cancel

up when the image storage free space less than specific size, the system will start to erase.

® H.264 configuration: You can choice two modes Single Pass — Quantizer and Bitrate (Optional

codec)

Quantizer: This mode suitable for the exchange rate of video is lower. The file size will be smaller,

but the CPU loading will be higher.

Bitrate: This mode suitable for the exchange rate of video is higher. The file size will be bigger, but

the CPU loading will be lower.

H.264 configuration H.264 configuration

Compression mode:

~Image comprassion gquality

0{High) 26 fLowis1

i oK x_ Cancel ‘

Compression mode:

~Image compression quality

0 500 a000

i OK ‘ X Cancel
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/ We will strong recommend using the Intel Q6700 or better CPU when you use the H.264

compressor for continue recording. The H.264 compressor requests more powerful CPU, so we

also suggest to reduce the recording rate when using the H.264 Compressor.

Record live video feeds to hard disk: When you enable “Record live video feeds to hard disk”,
your video clips will be saved to hard disk every few minutes automatically. For example, if
Frequency of auto-save every “5 minutes”, video clips will be saved every 5 minutes. You can
choose from anywhere between 5 and 30 minutes. Using this option can minimize video clip loss
under abnormal conditions, such as a power outage. If you enable this, it is recommended that you
add a fan for the hard disk because of the additional heat that will be generated. If you disable this
function, video clips will be saved in memory and saved to disk based on your settings in Camera
configuration - Recording = File. However, if the system shuts down abnormally, all clips not
saved to disk will be lost.

Start to erase when free space less than Will start to free space on your hard disk when only a
certain amount of space is left on your hard disk. Older files are erased first.

Space to erase at once This specifies the amount of disk space to free when the above limit is
reached. Older files are erased first. As an example, if 1200 MB is entered, 1200MB will be erased
when the limit is reached.

Limited recording day(s) Start to delete the oldest video clips when the keeping period over the

setting.
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4-1-11.Video Control Panel
I 2006. 7. 7
B Clock Setting

To set up the DVR system display time clock.

B Display Modes|:| EE E @ @
Provide user to select different display mode for view all connected camera
easily.

B Display Modes Rotation@ > 0

Click to rotate the channels in split viewing mode automatically.

B Camera Display selectiono,a, 0 0

The channels selection buttons for “normal live viewing 0”, “schedule
prerecording a” and “recording the view image 0”

B P S A buttons :? E 'T (Optional)
PTZ camera control functions, user needs to install and configure the PTZ
camera and its controlling card to enable this function.

»  “P” button: To set the PTZ camera “Preset Position”, to set up this

function please follow the setup steps below.

=
w
Step 1:  Blue circle in the & icon and select a PTZ camera (e.g. IS,

&4 Foous &

S oo
Step 2:  Use the © &5 © icon and click on €] or [ to adjust the parameters.

Step 3:  Use the icon’s direction arrows to adjust the camera aiming position.
Step 4:  Press the “A” button and press “Stop swivel”.
Step 5:  Press the “P” button to enter the “Preset Position” setting interface.

Step 6: Type a location name and press the “Set” button, and click the “OK” button to complete.
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“Goto” button:

> “S” button:

Set up motor speed i

No / Location j

T
— Y
— Y
E— Y

a |

e N m o s oW N =

Clear all preset posiions

To test the setting PTZ camera if aim to the preset position.

To set the speed for this camera pan, tilt, and zoom.

PAR:
TILT:
ZOOM:

Slow

| B B

[+]
JJJ_

Ler

v o

Open ‘

Left preset

] ]

Right preset 7
Set Go

Auto scan }

x Cancel Close ‘

> “A” button:

B TV out @

Click this icon to rotate videos or pop-up the on TV. (For single video out) You can choice which

camera(s) and how many seconds will show on the TV by the software and it also can be used the

Preset scan

Stop scan ‘

To adjust the PTZ camera “Auto scan” modes.

Remoter controller to control the TV out video.

B E-Map

Click this icon to show the information and map of DVR. When the sensor and camera is

triggered that the icon will be flashed and video will pop up the TV out.

monitor to display, the map will be shown on another monitor automatically.

B Relay !

o Click this icon to set up I/O sensor of NC-180AZ Receiver module.
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4-2.Video back-EzBackup

This chapter will show how to back up video clips to another storage device from your saved

database.

® Follow the steps below to back up videos

1. Click &l in the top of left side to search for videos in database. And you will see below

window.

Search video clips Select camera(s)

FPlease select camera(s)

00 All Cameras -
Search by: |All clips vi

Search period

—

@ el |

[m]01 Camera 0] o
[]02 Camera 02
[ 03 Camera 03
[J 04 Camera 04
[ 05 Camera 05

Options
~ Allvideo clips

& Time Range

[v After (From ..) 12008!12!03

| oo o0 = [J 05 Camera 06 1

07 Camera 07

[~ Before (to.} ‘

i Search

By

[ 08 Camera 08
[ 09 Camera 09

x Cancel

2. Select the camera.

To play multiple videos, select “00 Camera 00”.
3. Decide which recording way will be searched by “Options”.

4. Select the recording period time and date. ~ Click search to find the clips among the

selected time, and the system will display the window as below.

Backup View Help Exit
2 == : N
& ' L T | 2 4 4 4

Camera J Recording time ‘ File size | File name I |
v @5[01 Camerz 01 2008/12/05 06:13 - 06:14 0.91 M 0120081205061344M.Avi | &
[V & 01 Camera 01  2008/12/05 06:15 - 06:15 0.96 M 0120081205061508M. Avi

[ & 01 Camera 01  2008/12/05 06:16 - 06:16 0.88 M 0120081205061607M. Avi

[V & 01 Camera 01 2008/12/05 06:17 - 06:17 0.96 M 0120081205061701M. Avi

[V & 01 Camera 01  2008/12/05 06:18 - 06:18 0.98 M 0120081205061810M. Avi

[V & 01 Camera 01 2008/12/05 06:19 - 06:19 1.09 M 0120081205061937M.Avi

[v & 01 Camera 01  2008/12/05 06:21 - 06:21 1.23 M 0120081205062112M. Avi

[ & 01 Camera 01 2008/12/05 06:22 - 06:22 1.26 M 0120081205062225M. Avi

[V & 01 Camera 01  2008/12/05 06:23 - 06:24 1.22 M 0120081205062354M, Avi

[V & 01 Camera 01 2008/12/05 06:25 - 06:25 1.21 M 0120081205062519M. Avi
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R
5. Select video file, which you would like to have by manual. Or you also can click ﬁ to select

6.

/remove selection all video file.

The EZBackup program provides three methods to backup the video clips and the detail process

Back up video clips

as below:

Backup to another HDD by manual:
==

a. Click z—l will see the Fig4-2.1diagram window.
b. Select the HDD from “ HDD Drive “ section.

c. Click “ Start to back up “ icon to start backup.
(Fig4-2.1)

Setup auto backup Schedule:

Click &
Enable “ Enable auto backup seclude “ function.

will see the Figd-2.2 diagram window.

c. Select the “ Date “ to backup video clips from
“ Backup date from “ section.
Choice “ Recover “ or “ Stop “ from “ When backup
HDD is full “ section.
e. Select the backup schedule from* Daily “,
“ Weekly “ or “Back up per hour(s) “.

f. Select the backup camera (s) and source disk.

Record(s):

Total file size:

[ of Stantpacking

=Choose where to save your backup

Storage drive - | ey 47813 1MBF ~

8
5751 MB

K Cancel ‘

Setup auio backup schedule ]
¥ Autorun EzBackup system [V Minimize windows when start

[V Enable auto backup schedule  Backup date fram: |2007 f01 /02

I~ DYR will stop recording when back up video clips

\hen backup HDD fult  |Recover -

 Everyday  Every wesk % Back up per hour(s)
Starttine: |19 40—

I Monday T Tuesdzy T wednesd I Thursday.
I~ Fridey ™ Saturday: I~ Sunciay,

Every: |_12| Back up per hour(s)

Saurce disk

Select backup camera

[0 = cerzwmeFree)

[¥] = ©useros waFree)

[0 =3 czrzmofres)
[E=] D:{36704 MA Fres)

Target disk

] E= piseos waFree)

=1 C(272MB Free)

¥ 01 Camera 01 =
¥ 02 Camera 02
[¥ 03 Camera 03
[ 04 Camera 04
™ 05 Camera 035
™ L3 Camera 05
™ 07 Camera 07
™ 0% Camera 03
™ 09 Camera 09

g. Select the “ Target disk “ to back the video clips. If == e
D [E=1 D:(98704 M8 Free) ™ 11 Camera 11 Ll
The “ Target disk ““ is NAS or another PC, please e - | ¥ = ‘
) e networkdisk
click the “== """ ”iconto Map Hetwork Drive |

display the network hard drive setting
dialog as Fig4-2a, follow the dialog
instruction and type the specific path of
the network HDD for backup the video
clips. To add more Network’s HDD path,

please repeat this step again.

(Fig4-2a)

windows can help you connect to a shared network folder
and assign & drive letker ko the connection so that you can
access the Folder using My Computer.

Specify the drive letter for the connection and the Folder
that you want ko connect to:

Drive: Z: -
Faolder: | e Browse...

Example: Yiserver|share
[ Reconnect at logon
Connect using a different user name,

Sign up For online storage or connect to &
network server,

Finish

| [ concel |

< Back
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Backup video clips from DVD+-RW (CD-RW):

a.
. Insert the backup media such as CD or DVD disk.

b

C.

d

Py
Click e’ will see the Figd-2.3 diagram window.

Select the correct ““ Device “ and “ Media type “.

. Click “ Burn now “ icon to start backup.

4
% If you enable “ Copy playback program “ icon, the

CD will back up EzPlayback and EZSyncplayback

p

programs to playback the video clips of CD or DVD on any PC.

rogram at the same time. You can use the playback

7. Click 'B to complete backup.

Bl EBFK

p}_

o

Video tool bar on backup screen

Search — Click this icon to search video files.

CD/DYD Burning

el hended
v iCo layback program
Fe [Copi piay X Disk #01:57.5 MB

Total video clips: 13

Disk space needed:  64.74 MB
Device: [sTaPt DVD A DHZORP  ~|
Mediatype:  [CD-R |
Ver6.6.0.6

Write Speed:  |Maximum -

Insert Eject

i ﬂumnow| i | r‘a Exit |

(Figd-2.3)

Select — Click this icon to select/remove all video clips to back up video clips.

Create backup shortcut — Click this icon to paste the video clips which has been selected to the

other storage devices; such as CD-RW/DVD+-RW or HDD.

Back up video clips — Click this icon to back up video clips to Hard Disk.

Setup auto backup schedule — Click this icon to back up video clips to Hard Disk by schedule

automatically.

CD Burning — Click this icon to back up video clips to Hard Disk on to back up video clips

CD-RW or DVD+-RW.
About - Press to see the program version.

Exit —Exit the video backup setting window.
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4-3.Web Browse Server — EzZWebServer £
This function is to provide user for remote

monitoring with IE browser via Internet. Please

[~ Enable auto run system
follow the instruction below to set up this %

function. Fig. 4-3.1 EzZWebServer

®  Setup in local host DVR sever: ;
Set up EzZWebServer \ﬂw)

oK | [ﬂ Exit

“Hide window” to auto enable the EzZWebServer when start the Witness Pro system every times.

Step 1: Enable the “Web Browser Sever —

EzWebServer” program.

Step 2: Click “Enable auto run system” and

Step 3: Please click the “Set up EzZWebServer” button and fill out the “Web IP address” section. For

detail about the fix IP address, please contact your ISP provider.

E2WebServer
[~ Enahle auta run system

% |:> Root directory:

weh P address: | 192.168.1.146

Listen port: I an Default
F o ‘@)ﬂebﬁle‘ ¥ Qancel‘

Set up ExYVwebServer \U“T)

oK ‘ [ﬂ Exit

Fig.4-3.2 Click the “Set up EzWebServer” to display “Set up EzWebServer”

Step 4: Please click the “Web File” button and fill
out the information in each section of the “Demo.htm” interface, then click the “Generator”

button to complete the settings.
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Connection type: & |P Address ¢ ID Code

“Demo.htm” Setup interface sections description:

B Connection Type: To Select use “IP Address”

DVR IP Address: |59.1 24166135

1D Code: I
connection) connection. BairrRar IW Defaut

B DVR IP Address: If user selects “IP Address” =¥ Auta connection

Username: ahc

Fassword I’"""

v Add site hook 6 Site book
Fig. 4-3.3 “Demo.htm” setting interface . gensrator £ conce

B ID Code: If user selects “ID Code” connection type, please fill the ID code in this section

connection or “ID Code” (For Dynamic IP address

connection type, please fill the DVR IP address

in this section.

B Port number: Please type the port number for remote connection.

/ Please make sure the setting connection port is not used by PC program commonly, or the

connection may be collided with other PC application program.

B Auto connection: Enable this function and type in the “Username” and “password to allow
remote PC to set up remote connecting this DVR automatically.
B Save connection: Enable this function and type in the “Username” and “password to allow
remote PC to set up remote connecting this DVR automatically.

™ Savesite book: Enable this

function and then you can Save this 6 N [T Ste name: [VRT 34048 7]
. . : C 1 -+ |P Address 1D Code
DVR into the connection list when AR R
DNS/IP Address: [59124766135 Dcoge [

you enable EZWebserver program. cnRpor | 1001 | Defaut
The users can select the DVRs from ) s Delete ] e
among 1lSt from remote connection. Mo | Site name | Connection type | IP Address /1D Code |

1 DVR1-3404HS IP Address 59.124166.135: 1001 ‘

2 DVR2-240045 P Address 99.124166.135: 1008

3 DVR3-5408A5E IP Address 599.124.166.135: 1085

4 DVR4-240045 IP Address 59.124166.135: 1011

i} DVRE-3320RD IP Address 59,124 166.135: 1048

B DVRE-2400A5 IP Address 59.124166.135: 1026
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® Remote client PC setup:

Step 1: Click IE Browse from the Remote client PC, and then enter the IP address of Local DVR

Server.

Step 2: Please allow the ActiveX program to install on your PC when the ActiveX pop-up, and the

screen in IE browser will display as below.

Step 3: You can select the DVR list from “ Site Menu ““ box for remote connection.

- Site Menu - B

Camora 9 v A CamlRy
& S| eEE aba
=9 X
B gz

b
On line Help

. & . . .
Step 4: Click 28 icon from the right side control
panel to connect the Local DVR Server, and the

screen will display the “Connect to local site”

setting interface.

Step 5: Simply give a name in “Site name” and type
in the DVR IP address or ID code, (TCP/IP) port
number, Login “User name” and ‘“Password’, then

press the “Connect” button to start the connection.
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Cornnection type: & IP Address

1D Gode

Lan carg: |System default

Site name: [localt |

IP Address: ,7
D Code: l—

aeriPpart [ 1001 Default

User name ,—

Password:
Flaywith: |Live video B

age sz [Falsee =]
Compression: |MPEG4 ~

I Save password
I™ Reconnest
I~ Recard

™ Listen

[ Selecteameras

Image ouality

—

Nomal a0% Goods

g@ Connect | S | Ext ‘




Browser Viewing Tools Function Description:

B Display mode selections <

B Sites Rotation <

B The channel selection
buttons.

- Site Mem - -
| ite Menu J

B Remote DVR connection

setup <

W Select Audio enable and
the PTZ camera control

B To enlarge the selected
channel in split display
mode

B Select the DVR from
the list of Site Book

o x—

B To disconnect the

connection
ﬂ :] u B To select channels in
— > Full size display mode
On line
B See the detail operation
from on line help menu
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4-4. Multi-file video playback — EzLanPlayback

This chapter introduces how to use the EzLanPlayback program via the LAN connection. Before start

to use EzLanPlayback program, please make sure that the file folder (e.g. ClipPro folder) of the

Witness Pro is shared to network users, and follow the instruction below to start.

Step 1: Please go to the path: Windows “Start” menu > “Programs” -> Witness (series
AS/ASE/DX/HS/RD/U) Pro, and click the “Multi-File Video Playback — EzLanPlayback” to start

the program as showing below

# Play backvideoclips

® Play video clips from a default folder:

Step 2: To use default local video clips file [o0 i cameras =

Search

e

Control

o

Date
Time

Frame(s) \EI \E’ E’
File size : ke Foo K G‘l Q @ 4o @ '-E

~FPlease select camerais)

Optiohs

 Allvideo clips

Search by vl

+ Period

folder, simply click the “m ” icon on the

right side control panel, and the system will
display a video clips searching dialog as
showing below.

Step 3: Select the desired camera and

specific date, then click the “Search” button

—Search period Scheduling
Motion detection
- Z =]
¥ After |2004r02ms - |00 - 00 =
- : et |
I~ Before |2tlu4rt|2ms J |23 - 59 =

of  search

x_ cancel
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to search the video clips.
Step 4: The system will automatically playback if the program finds the video clips, or it will

display a message of “No Video Clips”.

® Play video clips from the local specific folders:

Step5: To select a specific local folder of the video clips, =
simply uncheck the “Use default” box and press the Patn | —
& E | Delete | wl e |
£=% jicon on the right side control panel and the
No item(s].
system will display the “Search video clips” dialog as
showing below.
Step6: Click the Jﬁ icon to select a specific video Q Ree-Search video ciips

clips folder for playback, and press the “Save” buttonto  Fig 4-4.1 Search video clips

Save the selected folder path for video clips searching list, and repeat this step to add more video
clips folder path on the searching list. Press the “Re-search video clips” button to finish the adding.
Step7: Click the “)‘m ” icon and repeat the Step3 and Step4 above again to play the specific local
folder video clips.

® Play video clips from the network sharing folders:

Step8: To play the video clips from the remote network sharing hard drive folder, please click the

“%” icon to display the network hard drive setting dialog, follow the dialog instruction and type

the specific directory of the network sharing folder to add the path in the searching list. To add more
network sharing folder, please repeat this step again. Press the “Re-search video clips” button to

finish the adding
Step9: Click the “)‘m ” icon and repeat the Step3 and Step4 above again to play the network

sharing folder video clips.
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4-5. Single-file video playback — EzPlayback

This function is for user to play back video clips in fast and simple way. Please go to the path:
Single-File Video Playback Windows “Start” menu = “Programs” -> Witness (series
AS/ASE/DX/HS/RD/U) Pro, and click the “Single-File Video Playback — EzPlayback” selection to

start the program

= M W O F
I o
i am @ Q @ T B O

Fi i

[ To open a video clips and play:

1.)  Press the “file” function from the program upper left side, and click the “Open” selection.

2.)  The program will display a file selection dialog, then select a video clips file and press the
“OK” button to finish the selection.

3.)  The program main screen will display an initial image of the selected video clip, simply

press the “:I” icon to start the playing.

® EzPlayback Control Panel Function Description:
II Play — Click this icon to play back videos.

W' pause — Click this icon once to pause videos.
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N

Play backward — Click to play video stream backward.

= Stop — Click this icon to stop videos.

“ Previous frame — Jump to previous frame.

» Next frame — Jump to next frame.

' First frame — Jump to the first frame of video clip.
]

Last frame — Jump to the last frame of video clip.

Q Zoom in — Click this icon to zoom in.

S Zoom out - Click this icon to zoom out.

@ Original — Click this icon to go back original video size.

[— Navigation bar — This displays the current position of the video clip and allows users to
move to different points within the clip. Left moves backward, right moves forward.

@) Snapshot — Click this icon to capture the video screen as a BMP or JPEG file.

= Resize — Click this icon to resize clip.

R Decrease frame rate — Decreases the frame rate.

oo Normal frame rate — Adjusts frame rate back to normal.

74 Increase frame rate — Increases the frame rate.
»| Smart search video: To detect the change of the object in a selected region of a recorded video

clips, and list the events on the right side window. Please refer to the page 53 to page 55 of this

manual for detail function description.
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4-6. Text insert Playback — EzTextPlayback

To enable this function, user need to install the POS
system with the PC, Please go to the path: Windows
“Start” menu = “Programs” - Witness (series

AS/ASE/DX/HS/RD/U) Pro, and click the “POS

08:10:29
2005-08-30

Playback—EzPosPlayback” icon. Please refer to
the PTI-100 user manual for detail POS system

hardware installation, system configuration and

functions usage. Fig.4-6.1 POS Playback

4-7.Remote Control Server— EzZRServer =

This function is to allow user remote connecting the DVR by the “FreeView Pro” PC program. To

enable this function, simply click the :P' icon from the path of the Windows “Start” menu >
“Programs” > Witness (series AS/ASE/DX/HS/RD/U) Pro, and the system will display the

“EzRSever” setting interface as showing below.

B Autorun EzRSever: Check to enable the

Witness Pro to automatically run the EzZRSever ]'_P_-. v *‘E"”tur””EZP‘S'EWEF
S‘e T
when system starts. o (TCPAP) Pc | 1501
B (TCP/IP) Port: To set the connection port for Pazzword | P

remote client PC connecting.

B Password: To set the connecting password. It A

W Disconnect all clients button: To disconnect all aK Exit

remote connection.
B OK button: To enable the EzZRSever function and complete the setting.

M Exit button: To disable the EzZRSever function and exit without the setting.
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4-8. Two-way voice Communication — EzSTalk %

This chapter will show how to have the real-time audio from designated locations is simultaneously

transmitted to both the control center and designated DVR sites.

COTEE LS o
v i IP addressiD Code: |211 21.182.110

. 170
TCRAP Port | 1701 TepiE et I

FeTy Password |’”1
Passward:

Audio sample rate: 8K T
x_ Bisrannent ‘ - _
Communication: ¥ Talk ¥ Listen
—%olume adjustment ~yalurme adjustment
L High e Al
Listen: 3| Talk: A

Talk;

Listen: J
i o] ‘ ﬂ Exit i Connect x_ s e atimect

|

Fig 4-8.1 Fig 4-8.2
® Follow the steps below to setup audio communication:

On Witness Pro site

Stepl:  Click % icon from the Windows “Start” menu = “Programs” -> Witness (series

AS/ASE/DX/HS/RD/U) Pro, and the system will display as Fig 4-8.1.
Step2:  Enable “Auto run system “icon, the program will be enabled when you turn on the PC.
Step3:  Enter your “Password” for remote client connection.
Step4:  Adjust the audio volume of Listen and talk to suit your request, if it is necessary.

On Remote Client PC site

Step 1: Once user has finished installing the FreeView Pro software, go to the path of Windows
“Start” menu > “Programs” -> “FreeView Pro”, and then clicking on the “Two-way voice
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communication — EZCTalk” icon, and the system will display as Fig 4-8.2.

Step 2: Enter the “IP address” or “ID Code” and “Password” of the DVR board site setting.

Step 3: The number of “TCP/IP Port” must be matched between FreeView Pro and Witness Pro.
Step 4: Choose the “Audio sample rate”. Choosing a 16K audio rate will give a better audio quality,
but also take up more bandwidth. Oppositely, choosing a 8K rate will give a worse quality and less
bandwidth.

Step 5: In the “Communication” section. Check the “Talk” and “Listen” function box for Two-way
voice communications.

Step 6: Adjust the audio volume of Listen and Talk to suit your request, if it is necessary.

Step 7: Press the “Connect” button to start the communication process.

4-9. Door Access Control — EzFingerKey

While user has connected to the fingerprint access controller, user can go to the path of Windows
“Start” menu 2 “Programs” = Witness (series AS/ASE/DX/HS/RD/U) Pro, and click the
“ Door Access Control — EzFingerKey”. For detail about the fingerprint access controller

installing, system configuration and the functions usage, please refer to the fingerprint access

controller user manual.
@ EzFingerkey - ol xi
d = S
6| e | & H e
iy

Figerprint Device Graup . TimeZone Backup Data % Login

D Humber | Enable/Disable | User Name [ Priviiege [ aroup [

o0t o James-Left Super dmin.  Seles Dep.

o002 o Jemesou-Fight Normal User RO Dept.

oo03 o James-Usar Normal User Sales Dep
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4-10. Uninstalling Witness Pro Software and Device Driver

This chapter describes the removal of the software and device driver.

4-10-1. Uninstalling Witness AS/ASE//DX/HS/RD/U XP
You can uninstall Witness XP software by doing the following steps:

Step 1:  Click “Start”, “Programs”, “Witness AS/ASE/DX/HS/RD/U XP”, and then select
“Uninstall Witness AS/ASE/DX/HS/RD/U XP”.

jj Accessories
[ Ahead Hero

g New Office Document ) BulletProof FTP

@ Freeview Pro

Open Office Document
2 Games

E" G ke 7] Microsoft Office Tools
Microsoft Yisual Studio 6,0

% Windaws Update 7 Microsoft Web Publishing

e — Startup

&

Programs T Witness AS Pro

o © Back up system - EzBackup
<y Documents

g Internet Explorer (& IE browse server - E2webServer
g D—-‘ Settings (3 Microsoft Access a Lan play back videa clip- EzLanPlayback.
% : ] Microsoft Excel & Play back vidzo dip - EzPlayback

J 3
g < S Y Microsoft FrontPage =K Remote cantral server - EzRServer
P
g €)) Help and Support Microsoft Outlaok 49 Set up video Parameters - EzSetup

Microsoft PowerPoint E Surveilance Server - Witness DX Pro

o
S : Run... Microsoft Word % Syskem reboot schedule - EzReboot:
E = ~ % M Explorer B Translate video dip - EZMpgTovCD
'E Log Off Becky... L':S] Cutlook Express m Unlnstall Witness DX Pro
= Remote Assistance
3 hOI Turn OFf Computer. .. o

&) windows Media Player

I ' Start J ¥
Step 2:  Click “Yes” to start uninstalling “Witness AS/ASE/DX/HS/RD/U XP”.

=

& Thiz wall remove ‘witnezsPro from pour computer. Do you wish to proceed?

=

Step 3:  Click “OK” to complete the removal of the software.

x4

WithezzPro haz been successfully uninstalled from pour machine.
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4-10-2. Checking for or Uninstalling the Device Driver
You can uninstall or inspect your device driver by doing the following steps:
Step 1. Click “Start”, “Settings” and “Control Panel”, as Fig. 4-10.1.

Step 2. Double-click on the “System™ icon, as Fig. 4-10.2.

_aipl Favorites 3
Ele Edt s G Faoiles  Hel “
= « .+ . B A = | X
j Documents ! ; d Up é Ed Paste: Undo Cheleh
. Ao [ = Contot Pard =]
. o 12 -
LPrries 3 N € & @
(’N e > {9 Tsskhiar & Start Menu. . Accembity  AddNew  AddFemove  DetelTime
mfckbr Dp['ums___ co“trol Dpicre atdeate Tl
@ Help [#)Active Deskiop 4 Panel = '{'i fg—] }f_l)
- * Display Find Fast Fons . Giame
“Windows Update... System “oiscliors
] fun. A =
@ — Mfangp 5 . ﬂd ﬁj‘ ﬂ
& :f";"’q—‘id = Inbaad Inimmst Krpboad
Log Off Tk,
&t 7 5.
Microsoft Home Ll =
'\"j‘ Technical \" & t) m
= h Shust Dowin.. T = Mgl ardlFax  Modem: Meuze Mulimadia
R : B nd @ ) BIE =
#istay | | 1 cbjocts] sekcled P [ =] My Computer P
Fig. 4-10..1 Fig. 4-10..2

Step 3. Select the “Device Manager” tab.
Step 4. As Fig. 4-10.3, select “Sound, video and game controllers”, where you will find device

driver. The detail driver information, please refer to the Table 4-10

Driver Name Video Server Card
WitnessXP PCI 0/1/2/3 Device Video Server Capture
WitnessXP PCI 0/1/2/3 Device Audio Server Capture
WitnessTWN PCI 0/1/2/3 Device Video Server Capture
WitnessTWN PCI 0/1/2/3 Device Audio Server Capture
Witness 5404HS/5408/5416/5432ASE XP Device | p_ 5404HS/5408/5416/5432 ASE

CP-1400AS XP 0/ 1/2/ 3

CP-2400AS XP 0/ 1/2/ 3

Witness 1908/1916/1932 ASE XP Device CP- 1908/1916/1932 ASE

Witness 1906/1908/1916 PCI-E XP Device CP- 1908/1916/1932 PCI-E
Witness 2160RD Device CP-2160RD or CP-3160RD Deluxe
Witness 3320RD Device

CP-3320RD Deluxe

(Table 4-10)
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Device Manager

File  Action  Wiew Help

& ®
+ E8 Metwork adapters ~

%y Ports (COM & LPT)
(;,f Communications Port (COM1)

ﬁ_}f Communications Pork (COMZ)
5 Printer Port (LPT1)
ﬁ_}f Prolific USE-to-Serial Comm Port {COM4)
+ ¥ Processors
=@, sound, video and game controllers
, Audio Codecs
Legacy Audio Drivers
Legacy Yiden Capture Devices
Media Control Devices

@,
@,
B,
@), Realsk High Definition Audio
B,
@,

®

Wideo Codecs
¥ Witness S404HS/S406/54 16/5432A5E XP Device
+ & System devices o

Fig. 3-2.3
Step 5. Removal only, highlights the device you wish to be removed, and then click “Remove” to

remove the device driver.

Step 6. Click “OK” to complete the removal of the device driver.
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Chapter 5. Remote Client PC Software
5-1. Start Using Remote Client Program
5-1-1. Start Using FreeView Pro

Once you have finished installing the software, please go to the windows “Start” menu, and select
the “Programs”, then “FreeView Pro”, and then clicking on the “Remote Viewer — FreeView

Pro” icon. The following icons are available:

i . Freeview Pro

Documents 3 by Remote viewer - Freeview Pro k

& Two way communication- EzCTalk
Settings » @ Unlnstall Freeview Pro

Search 3
Help and Support

Run...

B L@oeE

Windows Vistam

Shut Down...

7 Start

H

® Remote Viewer - FreeView Pro: FreeView Pro enables you to remotely patrol your place
from any place at any time as long as you have the access to an Internet.

® Uninstall FreeView Pro: Removes FreeView Pro from your computer.

® Two-way voice Communication- EzCTalk — Real-time audio from designated locations are
simultaneously transmitted to both the control center and designated DVR sites. Please refer to
the chapter 4-8 in this manual.

® Remote Control- EZRClient: Allows the Remote client to set up the DVR from remote site
such as operating at the local. The detail setting please refer to the Chapter 5-1-10 in this

manual.
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5-1-2. Start Using AnyView Pro

Once you have finished installing the software, there are two icons will be created in the system.

You may access them by clicking on the “Start” button, the “Programs” folder, then “AnyView

Pro” and then clicking on the “Remote Viewer - AnyView ” icon. The following icons are

available:

® Remote Viewer - AnyView Pro: AnyView Pro enables you to remotely patrol your home,
office, retail outlet, warehouse, factory, etc. from any place at any time as long as you have the
access to a telephone line.

® Uninstall AnyView Pro: Removes AnyView Pro from your computer.

W

= .,- Windows Catalog

% ‘Windows Update

N T Accessories

3 i@] Remote viewer - Anyview Pro

;_ Dacuments * | FlashGet » U UnInstall Amyview Pro
—_ 1) Freeview Fro »
g D Settings 3 EI
o [T] Games L4
% y 4 Search 3 EI Radiate 3
] =
= [T Startup »
b @) Help and Support -
o [T)] Witness AS Pro »
& =7 Run... &) Internet Explorer
; WY MsM Explorer
LA
_g Log OFF &MD 1,36, . [Z) ©Qutlook Express
c .. Remote fissistance
£ | ‘I Turn OFF Computer... (Y ‘Windows Media Player
‘& Windows Messenger

#Fistart &
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5-1-3. Free View Pro/AnyView Pro Program Operation
2004. 2.16

“s ly 17169 MB Free on D: =
& 1otaltrec: 17169 MB i

/
[ Many of the functions in FreeView Pro behave similarly or even identically to those of Witness

ASE/HS/RD Pro software.

The tool menu bar enables you to use TCP/IP to connect to the Local DVR Server via Internet or
Intranet easily, control the video channels of the Local DVR Server, display Local DVR Server
video channels, save video files, and configure exactly how you want the program to work.

Before you can do anything, you must login. You cannot access any of the functions in FreeView
Pro without logging-in. Begin by pressing ain the upper right corner and you should see the
window below. The initial, factory default username is “root”, and the initial password is “123”.
You should change the password as soon as possible after your first login. After you login, you can

explore the system through the following buttons.
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Toe

o

Connect to local site: Use this to set up a connection to the Local DVR Server.

E Set up site book: The site book allows you to easily keep track of the sites you connect to.

Rather than entering the same information every time you connect to a site, you can store it in

the site book.

[ 5
Play back video clips: This would allow user to search video clips by site name and play back

one or more video files of remote client PC from saved database.

System configuration: Press this to set system configuration.
e Set up privileges: Use for setting user privileges.

View log: Press this to see the log-in/logout record and alert table.
a Storage device configuration: To configure storage settings.

D&

Remote Control: Allows the remote client user to set up the DVR syetem.
s
J Stop sound alarm: Press this to turn off an alarm (such as a detection alarm) after it sounds.

@E Listen: It will allow remote user listen to the local site DVR.

E About: Press to see the program version.
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5-1-4. Connecting to Local DVR SEVER

This chapter shows you how to connect to Local DVR Server.

® Make a IP address or ID code connection via Internet

1. Connect to the Internet or Intranet

with your computer first &a @ IP Address " ID Code © Group Code Select site
2. Click 8 on the bottom Tool bar LAN card: |System default 3|
. . . Site name- | demol v]
To display the window Fig 5-1-4.1 ¥ Save password
IP Address: | livedemo_iview.com ta
. ™ Reconnect
3. Connecting to the Local DVR DCods: [
™ Record
. (TCP/P)port: | 1001 | Default
4.Server via Internet: | Dsfaut | e
Group Code: ’—_|
¥ Select cameras
Local DVR Server has a fix IP e
| ™ Full Screen
a.) Enable “IP address” at the top of BRI
Initiate: ,W‘ i
. Image quality
the window. L o
b.) Enter the “IP address” (IP address Gompession: |MPEGA & Homal SR U s
or DNS) e Site book gmup setup| % Copnect ﬂ Exit ‘

c.) Enter the site name that you wish to
connect to in the “Local site” box. Its name is up to you.
Local DVR Server using the dynamic IP
a.) Enable “ID Code” at the top of the window.
b.) Enter the “ID Code”. Your vendor could provide the ID code.
¢.) Enter the site name that you wish to connect to in the “Local site” box. Its name is up to
you.
5. Select LAN card, if you have installed more than one.

6. The number of “TCP/IP Port” must be matched between FreeView Pro and Witness Pro.

|Witness ASE/HS/RD Pro default is 1001| Please choose an option from the “Play with”

menu. “Live video” plays the camera. If the DVR site use the CP-2160RD/CP-2320RD that

you can select “ Split Video “ selection to display the camera video with faster transmission

speed, and there are some issues may different with “Live video”:

a. All video which display in FreeView Pro with “Combine Video” mode will record into a
file when you enable recording function.
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b. In “Combine Video” mode, anyone of remote client or DVR site users who changes to
different video split display mode (e.g. 1,4,8,16 split ways...etc.) will effect to all
connected users.

7. Which is currently viewing, “Remote Playback” will allow you to play back video clips that
had been recorded on Local DVR, and “Remote download” will allow you to download
video clips that had been recorded on Local DVR.

8. Enter your “Username” and “Password”. The administrator of Local DVR Server must
create a specified user account in Local DVR Server before you connect. Without the correct
username and password, you cannot log in.

9. Choose a “MPEG 4 HQ” or “MPEG 4” as Compression method for transmitting video.

10.Choose an “Image quality”. Like other quality selectors, choosing a higher quality will give

a better image, but also take up more space and take longer to transmit.

11.Choose an “Image size”. Choosing a Full size will give a better image, but also take up
more space and take longer to transmit. Oppositely, choosing a Half size will give a worse
quality and faster transmission speed.

12.Press the “Connect” button to complete the process. FreeView Pro will connect you to the
Local DVR Server.

13.“Site book’ allows you to set up site information if you have more than one Local
DVR Server wants to connect. Click “Site book” in the bottom corner of window (you can
also use “Set up site book™ on the bottom tool bar) and enter the same information as you
enter above, then click “Save” to save it. You can click the “Select site” icon in the upper
right and decide which site you want to connect with.

14.Repeat step 1~11 you can also connect more than one Local DVR Server and choose which
one you want to Play with. (Live video, Remote Playback and Remote download)

15.Click -X- near the top enter of your FreeView Pro window to disconnect when

you finish communicating with the local DVR site. “Save Password”, “Reconnect”,

“Record”, “Listen” and “Select cameras™ are options on the right side of the window.

Save Password if you want this user’s password to be saved. This means that later when you

enter this same username, the password will automatically be recalled.
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Reconnect If you want FreeView Pro to automatically reconnect after the connection is
broken. Record It will record videos of the Local DVR Server on remote client computer
automatically when the video is connected.

Listen It will allow remote user listen to the local site.

Select camera It will allow remote user to select, which camera(s) want to remote view. If
you enable this function, it will show the available camera(s) for your selection before you

connect to the Local DVR Server.

® Concurrently monitor multiple Local DVR Servers
‘When user wants to monitor multiple Local DVR Servers at the same time, at first, user should
connect all Local DVR Servers he wants to monitor. Click any place on the screen then press

’3:3‘ or ESC key of keyboard. Below window will be seen. The videos came from multiple

Local DVR Servers will be combined and displayed on the screen. User could decide to how

many videos are split by select “Splitter:” (maximum is 100).

I Splitter:

Click u or I] to rotate camera views on screen manually. To return the tool bar mode, press
the ﬁ icon again or ESC key of the keyboard.
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5-1-5. Video Window Function Description

The right toolbar contains many useful buttons. Here is an explanation of what they do.

[ ] Clic to modify system time.

® (lick D to view just one camera’s image. Double-clicking a screen when viewing
multiple windows can do this function too. Double-click again to go back to multiple modes.

® (lick [ﬂ to divide the window into 4/9/16/25 split screens.

® (lick Iﬁ to divide the window into 6/8/13/22 split screens.

® (lick @ to rotate cameras views on screen automatically. Click again and the rotation will

stop. Note that this differs from Witness Pro’s camera rotation. For example, if you have 2
cameras at site A, and 4 cameras at site B. FreeView Pro will rotate to site A, showing the 2

cameras of A, then to B, only showing the 4 cameras of B.  The rotate time is up to user.

® (lick :.] or u to rotate camera views onscreen manually.

® Click E E to start or stop recording. Red means recording, blue means waiting and

view mode is black. You can instantly start recording on a camera by toggling this button to

red if that camera did not set any recording schedule.

® Click -x- to disconnect with the Local DVR Server.

o Click @ To listen to the available camera(s) of the Local DVR Server. If you would like to
@i

Stop Listen

stop to listen the audio; click “Stop Listen” tab. = ot

® P/T/Z (optional) PTZ camera or Speed Dome Camera on Local DVR Server is authorized to be
played on remote site, remote client can operate Speed Dome/PTZ Camera when connect
successfully.

® When viewing camera(s) of Local DVR Server, you can right click on the screen to bring up

more options, as below:

Hide video This button blanks the portion of the
screen devoted to this camera.
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Fix on camera This button freezes motion on all i @ - :
[ Fix on camera 4

other cameras, while this camera will continue to play.
Q Zoom in @ Zoom clear, Q Zoom out ‘

| S hiot .
(@ svees This button takes a snapshot of the At image colors =
- +
) X . Brightress: I,
video image as a photograph. A new window Cantrast 3
. .. Saturation: }
will pop up, where you can choose to save this image e 3
to disk or choose to print it out.
of  Detaut ﬂ Exit
Adjust Image Colors Right click on the video

screen, and you will be able to adjust brightness, contrast, saturation and hue.

i
M This function is designed to zoom in (amplify) the video display image. After you

have screen zoomed in, you can navigate the viewing area by holding down the left

mouse key on the screen.

Q Zoom out

This function is designed to zoom out (shrink) the display image. The video image

zooms out at each click of the icon.

Zoom cl . L . . o e
@‘ ™™ This function is designed to return the image to its original and default magnification.
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5-1-6. Using the Site Book

The site book will conveniently remember all the necessary information about a site that you wish

to connect to so you will not have to type it all over again every time you connect. Begin by

clicking E in the tool bar or in the lower right corner of the & menu. You will see the

window below.
Site book setup
Neo: |1 Site name: | Serveri -
Connection type:  * IF Address " ID Code
DNS /P Address: | livedemo iview.com 1D Code:
TCPAP)part | 1001 Default
Usemame: |abc Password: | ™™
Memo: |
Save Delete wf e
No | site name | Connection type | IP Address /1D Code | Usemame |
|1 Serverd IP Address livederno.iview.com.tw : “abc
< >

Please follow steps as below to set up the site book:

1. Fillina “Ne”. Ifyou fill in a “No” that is not taken, you will be able to. The numbers you
choose do not matter, as long as they are not already being used — the numbers are only for
distinction. Note that if you ever add an entry with the same number as an existing one in the
book, the original will be deleted.

2. Fill in “Site name” or select the available Local DVR Server in the pull-down menu.

3. Click ID code or IP address for “Connection type” and fill ID code or IP address/DNS,
respectively.

4. Fill in “Port”. The number of “Port” must be matched between FreeView Pro and DVR’s

software. [Default Port number is 1001.|

5. Fill in “Username” and “Password”. The administrator of Local DVR Server must create a

specified user account in Local DVR Server before you set up site book.
6. Press “Save” button to finish a site book set up.
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5-1-7. How to setup Group for Multi sites remote access

The site book will conveniently remember all the necessary information about a site that you wish

to connect to so you will not have to type it all over again every time you connect. Begin by

&8l menu. You will see the

clicking E in the tool bar or in the lower right corner of the I
window below.

Please follow steps as below to set up the Group book:

1 . Setup group connection i
B Fillina“No”. Ifyoufillina
Group Code: |1 Group name: |Groupl
“No” that is not taken, you will be = Passward: [
able tO. The numbers you Choose Available DVR  Add == | =<Remove || Selected DVR .
& [HLM_ID] 1 [Demo108] 'E Camera 01
v Camera 02
do not matter, as long as they are PEEEA 2lpemetty) I Camers 03
[ camera 04
. [~ Camerans
not already being used — the [ camerae
[~ camera 07
.. . |mEe 03
numbers are only for distinction. o
[ Camera 10
Note that if you ever Save an entry B
™ camerat3 =l
Wlth the Same number as an Add Group Delete Group ﬂ Exit |
existing one in the book, the No [ name [ [ Selected DVR
g et ] 1 [Demo108]
original will be deleted. R EE
B Fill in “Group name” and entry

the “Password”

W Sclect the DVR from * Available
.ll Select site

to Save into the Group. And then LAN card: [System defaul El
Site name: ”
IP Address:

iﬁ " |IP Address ¢ ID Code & Group Code

DVR “ Box, which you would like

click the ““ Save “ icon to Save into I Save password

the Group. Lo e s
ECOor
. (TCPAP)port:
B The selected DVRs will show on = I Listen
Group Code: |1 [Taipei101] T
s
the ““ Selected DVR “ Box. Username:
o = [ Full Screen
. . . assword:
B Choice the transmission camera(s) _
Initiate: 5 ] Image quality
for each DVR of ““ Selected DVR “. Image size: [Full size  ~ —_—
. . C - IMPEG4 - Mormal T0% Goods
The selected camera(s) will list on R | :

L 1]
Qruup setup| % Connect [Iﬂ Exit ‘

the ““ Select transmission camera e Site book
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“box.

B Press “Save” button and “ Exit “ icon to finish a DVR group set up.

B You can start to use the Group for Multi site connection when you finish the step 1 to 6.

B Select “ Group code ““ icon and select the available Group name in the pull-down menu of
“ Group Code “.

B Entry the Password that you setup for this Group and then click “ Connect *“ icon for remote

connection.

5-1-8. System Configuration

Click and you will see the window below

System configuration
[~ Auto-start Freeview Pro (TCPAPport 1501 Default ]

[ Log outwhen minimizing application
v Select default LAN card
¥ Show IP Address

1P Address LAN card
2

[~ Multiple Freeview Pro sessions
[~ Use E-Map mode
™ Minimize application upen start-up

Exit option:  |Exit program

v Auto login

Usemame: | roof 3 | >

I

Password: 7
Sound alarm: @J) Sound file setup ‘

- : - 5 =
Site rotation delay: j Sec. i oK X Cancel

Auto run FreeView Pro automatically starts FreeView Pro whenever your PC starts Windows.
Logout when window is minimized automatically logs out the current user whenever the
minimize button is pressed.

Show IP address Enable this function, you will be able to see real DNS/IP address instead of

6 oskokskok kK 2
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Multi FreeView Pro Enable this function, the PC will be allowed to run multi FreeView Pro
program on a PC.

Use E-Map mode Enable this function, the PC will be allowed to enable E-map controller function
and the E-Map window will show on the second monitor automatically if there are dual monitors on
the remote client PC. This is a optional function that you entry the password before you enable

this function.

Minimize windows when start program automatically minimize the FreeView Pro’s window
whenever the FreeView Pro program is started.

Exit option To select PC status after exiting DVR’s program. Press the arrow buttons to switch
among “Exit program”, “ Turn off “, “ Log off “or “ Restart “. Ex. Select “Turn off”, the
Windows OS will automatically shutdown after exiting DVR’s program.

Auto login Enable this function will automatically login by user name and password saved in the

system.

TCP/IP port Enter the port of DVR, which you would like to automatically send the live video to

remote client PC with the FreeView Pro when camera is triggered. The number of “Port” must be

matched between FreeView Pro and DVR’s software. IFreeView Pro default is 15 01.|

Select default LAN card It will speed transmission while FreeView Pro PC installs more than one
LAN card. Enable this fuction, the system will execute the default setting of LAN card.

Select sound alarm FreeView Pro will notify the event via the setting alarm sound directly when
the camera is triggered and video loss of DVR.  You can record alarm sound file by yourself.

Site rotation time You can set the rotation time for each site.
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5-1-9. Playing Back Video Clips

FreeView Pro can play both videos stored on your remote client computer and on the Local DVR

Server.  You can specify your search parameters, as below.

Search for recording video files on the remote client computer

1.Click on the tool bar, and click A i the middle

. . . Please select camera(s) Options
saved on remote client computer (the computer which instg e .
[orcameaot <] || ¢ Alvideodlips
should see the window as Fig 5-1-9.1. G ol e meRas
Time Range
¥ From |2008112103 | [00: 00 N
Fig 5-1-9.1 o [ Bl |
i Search x Cancel

2. Select the site that you wish to search for videos of DVR site.

3. Enter a date and time into After Date, Before Date or both. @

4. Click the Search button. All videos stored on the specified site 02 Gamera 02

[J03 Camera 03

during the specified period will be listed as Fig 5-1-9.2. Click the LI e

cameras you wish to display and click “OKk”.

The videos will play concurrently.

Remote playback video files on one Local DVR Server

[ 05 Camera 05
[ 06 Camera 06
[J07 Camera 07

. []08 Camera 08
Flg 5-1-9.2 [] 09 Camera 09
= 2

£ o« |

Selectall

~
>

x_ Cancel

-
1. Click r@%@ on the tool bar; enter the site name and IP address or ID code of Local DVR

Servers where the video clips you want to play
back stored on. Select “Remote Playback “on
“Play with” box, then click “Connect”. And
you will see the Fig 5-1-9.3.

2. Decide which recording way will be searched
by “Options”.

3. Enter a date and time into After, Before or
both. Fig. 5-1-9.3
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Connect to local site

E"E @ |P Address (" ID Code (" Group Code

a Select site

LAN card: JSyatam default

Site name: | Serverl A
IP Address: | livedemo.iview.com.tw

R
ID Code:
J I Record

(TCPAP)port: | 1001 | Default

-
Group Code: [T Tapeiin)] <]

]
Usemame: | abc

-

Password: | **

Initiate- |Remate playback 5 Image quality

Image size: |Full size -
Compression: |MPEG4 - Normal

e Site book Qmup setup) % Connect

v Save password

El

70%  Goods
Wl ext |




4. Click the Search button. All files during the specified period will be listed. Click the cameras

you wish to display and click “Ok”. The videos will play concurrently.

Remote playback video files on multiple Local DVR Servers

Please connect to all Local DVR Server sites you want to play back and please make sure you
already select Remote playback on the Play with box. Then you could play back videos in
multiple sites concurrently. For Splitter function, please refer “Concurrently monitor multiple

Local DVR Servers” of Chap. 4-4-5.3.

Specify one site or cameras to Playback from multiple connections

From Site name box, select a site you want to play back. You also could specify the cameras in

one site by click%.

# Freeview Prn

! B ks -

Disconnect one site from connections

Click -K- to disconnect with the site you

select from Site name box.

Remote playback tool bar When viewing @ T A E

camera(s) of Local DVR Server, you can i

right click of mouse on the video of screen to E E E E @

bring up more options as below.

X1 *« *Il] 5:33' ﬂ Ext
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5-1-10. Remote Download Video Clips

You can easily download video clips of DVR on remote client computer via FreeView Pro. Please

specify your search parameters of download, as below.

1. Click é%g on the tool bar; enter the Local site and IP address or ID code of Local

2. Video Servers where the video clips you want to download stored on. Select “Remote
download “on “Play with” box, then click “Connect”.

3. Decide which recording way will be searched by “Options”.

4. Enter a date and time into After, Before or both.

5. Click Search button. All files during the specified period will be listed. Click the cameras you
wish to download and click “Ok”. The select video clips will be listed concurrently. (As below

picture)

# Freeview Pro

2] site name: [1 ot Remate dawnioad ~ X i (2

File name. | Camers. | Reconding period. | File size | Available
[ 0120040216115555.40i 0L SERSHEOL 20040716 11:55 - 12:25 MM 00M
[V 0120040216122557 &vi O SEEE0L 200402716 12:25 - 12:55 247M o0M
|7 0120040216125558 &vi 01 FERCHEOL  200402/16 12:55 - 13:25 244M o0M
[¥ 0120040216132600.4vi 01 SEZHE0] 200402716 13:26 - 1356 236M o0M
[V 0120040216135600 Avi 0L SESAE01 200402716 13:56 - 14:36 242M o0 M
[ 0120040216142603.4vi 0L SERZHE 01 200403716 14:26 - 14:56 3TM 00M
[V [012004021A145604 hvi U1 Mearb 01 ZO04ME/6 14:56 - 1526 235M o0 M
[ 01Z20040216152606.4vi 0L BERSHEOL 200402716 15:26 - 15:56 MIM  00M
™ D120040216155607.4vi 0L SEHEEOL  200402/16 15:56 - 16:26 237TM onM
l_ D120040216162600 &vi 01 FERCHEOL 200402716 16:26 - 16:27 09M o0M
[ 0120040216162715.4vi 0L SERHEO]  200403/16 16:27 - 16:57 239M  00M
[ 0120040216165717.4vi 0L SESAE0] 200402716 16:57 - 17:22 204 W o0 M
[ 0120040216172240 i 0L SEESEEOL 20040116 17:22 - 17:23 06M 00M
[~ 0220040216115555. 4w 02 FERA%02 20040216 11:55 - 12:25 242M o0 M
[ 0220040216122557.40i 02 SEESHEO2 20040716 12:25 - 12:55 M5M  00M
™ 0220040216125558.4vi 02 SEEHE02 200402716 12:55 - 13:25 244 M o0M
l_ D0220040216132600 &vi 02 FERSHEO2  200402/16 13:26 - 13:56 414 o0M
[ 0220040216135600.4vi 02 SERHE02  200403/16 13:56 - 14:36 MEM  00M
[ 0220040216142603.4vi 02 FESA#01 200402016 14:26 - 14:56 244 M o0 M
[ 0220040216145604.4vi 02 EERSHE 02 200403/16 14:56 - 15:26 MIM 00M
[ 0220040216152605.40 02 FEZAH02 200402716 15:26 - 15:56 247M o0M
[ 0220040216155607.401 02 SERSHED2 20040716 15:56 - 16:26 MO0M  00M
™ 0220040216162609. 4w 02 SE&:HE 02 2004/02/16 16:26 - 16:27 12M onM
l_ 0220040216162715 &vi 02 FERCHEO2 200402716 16:27 - 16:57 230M o0M
[ 0220040216165717.4vi 02 SERZHE02  20040/16 16:57 - 17:22 04M  00M
[T 02200402161722414vi 02 FESA%02 200402016 17:22 - 17:23 07k o0 M
[ 0420040216115555.401 04 EERSHE 04 2004003716 11:55 - MIM 00M

—" 17197 MB Free on D:
Total free: 17197 MB

6. Select the video file which you want to download.

7. Click icon W on the top right, start or stop to download the video clips.

Disconnect one site from connections

Click -& to disconnect with the site you select from Site name box.
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5-1-11.Remote Setting the parameters of Witness series Pro

FreeView Pro allows remote client to control the Witness Pro server via EzZRClient program through

Internet or Intranet. The Remote client can set up the DVR server from remote site such as

operating at the local. Control the Witness Pro server by through the following steps:

Step 1. Connect to the Internet with your remote client computer and Witness Pro server first.

Step 2. On DVR Server site Click icon to enable the Remote Server- EzZRServer program
and you should see below window (Fig 5-1-11.1). Enter “Password” and save it. Keep
the EzRServer program running.

L
Step 3. On FreeView Pro Client site Click on the bottom Tool bar of FreeView Pro and
you should see below window. (Fig 5-1-11.2)

Connection details
Stterame:  [l-VIEW Taipei 1

al
Chient

IP Aeldress /D Coce: [

!El [~ Avutorun EzRServer m— |
Serve:
(TCRIP) Part: | 1901 R
I~ Wiew only (inputs ignared)
Pazaweard: I

Addi+) | Dele‘a(—jl Ext |

Site name [ 1P Acldress | ii
‘ Cisconmect all clients | 1408 _in 1921681 234 : 1904
1408 _out 211.21 162109 : 1904
228 fest 211.21 182109 1905
Ameba 701811588 1801
Ok Exit Barpas 207172132171 : 1901
Becky 1921881 223: 1901
Customer! 207.172.86.16: 1901 ;i
Fig 5-1-11.1 Fig 5-1-11.2

Step 4. Create a specified user account name in Local EzRclient program before connecting.

Step S. Entry the IP address/ID Code, Password and then press “Connect” button to connect to
the DVR sit.  The number of “TCP/IP Port” must be matched between both sites.

Step 6. Click “Save” to save above information, then you can easily select when you connect again.

Step 7. Click “Exit” icon near the middle right of Control window to disconnect.

7
% When enable “View only”; you can view the window of local site server only when the

server is connected.
Step 8. Click “Save” to save above information, then you can easily select when you connect again.
Step 9. Click “Exit” icon near the middle right of Control window to disconnect.
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5-1-12. How to use the E-Map for remote viewing?

® Set up E-Map for remote view

Enter the information of connected DVR and insert a map to arrange the location of device (DVR,

Camera, Sensors, Relay and integrated device).

information can be transferred to a remote site PC via Internet.

flashed on the map, Sound alarm and pop up warring message at the same time.

Once these devices are triggered, the

instructions below to complete setup the connected DVR.

1.

Pro program.

2.) Click “ Setup the E-Map from” button from “ Set up connection “ tab.

3.) Setup the DVR Group and function description as below:

Set up E-Map

o

-ﬂ Taipei Branch

B |J5A Branch offi

-~ M Hsinchu Head office
B kaushun Brabch
B Tainan Branch

fice

The triggered devices will be

Follow the

Enable “ Use E-Map mode” function from ” System configuration * tab and restart the FreeView

Set up connection.

i
Setup E-Map

e Setup site book

Makung, TolmarEArin-lin
Wang-an [ f
- Paihad Chial Mel-shan
DV B
@ o TAIWAN
i chh
y @

Chiimei

Map

pThe DVR icon

Select the Map of DVR group and

Setup DVR site

Add Ty

oerer

U] Select device

Alarm sau

e

[EE |

Setup DVR group

<

move the DVR icon to match

position on the map.

roup map source

Select DVR sits

Exit

to a group
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P List DVR site of same group

> Show the DVR location on the

> Add or Modify or Delete the

setting of connected DVR

> Select DVR, which will become



4.) Set up the connected DVR site and the process and function description as below:

»  Save: Click this button to Save a new DVR connection.

»  Modify: Move the Mouse to the window of list DVR site and select one.

this button to modify the parameter of available connection DVR.

>  Delete: Move the Mouse to the window of list DVR site and select one.

this button to delete the available connection DVR.

»  Select device: Click this button to select device to show on the Map of DVR. Move the

selected device to match location on the map.

»  Sound alarm: Click this button to select sound alarm for individual device when triggered.

Setup status

Site name: ITalpel Branch

Group Mame: oup
Map source: DiMANUALAS DX PS RD BRI E

Sound alarm: | CIProgram Files\Freeview Prab, % |

I” Motion detection:
I~ Video loss

[~ Sensor

[~ Emergency call

I~ Access Controller

| v Detection LAM status

Detection IP_[58.124.166.133 Slalusy

—'\i QK | | x_ Qance\‘

< ¥ Use default % Setup cnnnectmn;

Contast |Max Haung

Telephone 03-5103001

DWR Location: |22 F. MO 168, Shin-Yi Road, Taipei

Mate: ISENIEE center in Taipei

(=}

LA

| X o

\4

=
Select site

LAN card ISystem default

(TCRAPpart: | 1001 w

Image size: |Full size 'I
Compression: |MPEG4 'I

El

Site name: W

P Address: [E9 124186133

D Cods li M ¥ Reconnect
™ Record

Group Code l—LI LE

Uger name: lrnnti

Password l"”i

Play with Im Image guality

—

Marmal 40%  Goods

LA

oK Ix_ Cancel ‘
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And then click




Section 1:

»  Sit name: Entry the DVR name that is given by your definition.

»  Group name: Entry or select available the Group name which for the current DVR to
become one of Group.

» Map source: Select the Map source for the current DVR; the map file must be JPG or
BMP format.

» Sound alarm: Select the sound alarm file form available wave file for sound warning
when the detection items are triggered.

Section 2:

» Detection LAN status: Enable this function to detect the status of TCP/IP connection.
The remote client PC will pop up message when TCP/IP connection is failed.

»  Detection IP: entry the IP address which you want to check.

»  Status: Setup the other status of DVR for remote notification when they are detected.

Section 3:

»  Use default: Enable this function to connect the DVR and the parameters of connection
will same as the setting.

»  Setup connection: To set the parameters of connection to the DVR. You can refer the
setting steps from Chapter 5-1-4.

Section 4:

This section to show the detail location information of DVR, it will help us the remote client to

know the information of DVR when connection.

» OK: Click this icon to save the setting and exist the application.

»  Cancel: Click this button to exist the application.

5.) Start to connect the DVR

Follow the instructions below to connect to the DVRs via E-Map mode:

Step 1. Click the “ Connect to local DVR “ button to start to connect the DVR.

Step 2. The system will show the DVR group as below window, if you had more than one DVR
setup at a group. The function description of diagram shows as below.
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Section 1:

Click the DVR icon will show the diagram 1.

»  Show site: Click this item, the detail device location of this DVR will be showed on the

screen.

Connect to site: Click this button the remote PC will connect to this DVR.

4-16 split way: Click these buttons the display screen of DVR site will be changed same as

the selected.

Section 2:

» Connected DVR status: Click this button to check or scan the TCP/IP status of connected

DVR.
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LView Grou|
Show site e f
B Hisinchi Head ofiice
Connectto site - B Laushun Brabch
4 way split B Tainan Branch
6 way sphit B Taipei Branch
8way split -~ g Branch office
9 way split 0
10way split LD
Vg, 13 way split e
Wang-an, o
Chiimal ;
2 @3
Connection DVR status
1
Hung-fou
P Address
a9
o Username
- Cantgetinfay
Connection information 3
Site name [ 1P 2doress [ status [ connection time time |
ﬂ Taipei Branch 59124166133 Connection 200808129 11:42
DR Location
Sean Scan & I [ Ext
Iﬂ u ‘_' Zonhect




Step 3. Remote control the DVR:
Section 1:
»  Connect to camera: Click this button and then the video of this camera will show on the
screen.
»  Pop up window: Click this button, then the video of this camera will pop up on the DVR’s
screen
» TV out: Click this button, then the video of this camera switch to TV Out of DVR.
Section 2:
»  Move the Mouse to the DVR list window and then select on which want to connection.
» Connect: Click this button to remote connect this selected DVR site and the linking

status will same as your setting before.

= 8H -view Group

Al Hsinchu Head office
- M Kaushun Brabch __>

B Tainan Branch 2
[ B Taipal Branch
B UsA Branch ofiice

- @1
@2 123
& 135
@ 2
-3
Connection DVR status
-DVRinfommation———————————
IP Address: 59.124.166.133
User name: root
- Contactinformation
Contact Max Haung

Phaone 035103001
- DVR Location
22F, NO 168, Shin-Yi Road, Taipei

Service center in Taipel

W e [
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Chapter 6. Remote Client PDAView Software

PDAView Pro is a remote view application for PDA and Smart Phone device. It can run on PDA
using Pocket PC 2002 or 2003 and smart phone using Windows Mobile 5.0 Operating System.
These sections discuss PDAView Pro and how to use it. The main purpose of PDAView Pro is to
provide a way to connect to the Local DVR Server (where you are running DigiCap II, Dsecu and
Witness Pro DVR) to monitor the cameras there if you happen to be far away from it. With PDA
you can begin to use automatic remote video security and surveillance via the Wireless LAN or
Internet.
6-1. PDAView & MobileView Program Installation
The tool menu bar (Please refer Fig 6-2.1) enables you to easily use TCP/IP to connect to the
Local DVR Server via Wireless LAN or Intranet, control the video channels of the Local DVR
Server, display Local DVR Server video channels, save video files, and configure exactly how
you want the program to work.
To install the PDAView Pro program into a PDA or Smart Phone, please follow the installation
steps below:
1. Plug your PDA or Smart Phone via USB or Com port to a PC installed with Microsoft
ActiveSync.
2. Run Microsoft ActiveSync in the connected PC and make sure both the PDA and PC are
synchronized.
3. Insert our CD into the CD-ROM drive of the PC and run “Install.exe* in the CD-ROM root
directory.
4. In the setup dialog box select “PDAView Pro” “MobileView Pro” and click “Next”.
5. Click Brows if you wish to specify another destination directory; otherwise click “Next” and

follow the rest of the instruction to complete the installation.

/ The PDA must use the Pocket 2002 or 2003 and the Smart phone with Windows Mobile 5.0 or

above Operation System when you running the PDAView or MobileView program.
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6-2. PDAView & MobileView Program Operation
A PDAviewPro $£11:21 (D

&

DAviewPro ¢ 11:26 (D

Local site; |1.\.fiew |

IP address: [210,21,162,110 |

Username!  [ghe

Password:  [###
iy
[gl@ Connect ]

=
a Forus & = Mo | Site name | IP address |
@ I@I @ " P" IZFEIgm g = 001 I-View 210.21.182.110 |
(——ahsd » m:
Fig 6-2.1 Fig 6-2.2

The tool menu bar (Please refer Fig 5-2.1) enables you to easily use TCP/IP to connect to the
Local DVR Server via Wireless LAN or Intranet, control the video channels of the Local DVR
Server, display Local DVR Server video channels, save video files, and configure exactly how

you want the program to work.

/,
/ 1. Many of the functions in PDAView Pro and MobileView behave similarly or even

identically to those of Witness Pro DVR and FreeView Pro.

2. There are two program in the Mobile View Pro program, one for keyboard operate of

Smart phone and the other for the Touch pad function. Please check your mobile

phone before use the program.
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6-3. Connecting to DVR site

This chapter descript how to connect to Local DVR Server via wireless LAN or Internet.

Once PDAView Pro is installed into your PDA device, you will be able to use it to monitor DVR

video.

1.
2.

ST NV N

Load the PDAView Pro from the CD-ROM. (Please refer to Fig 6-2.1)
Click the PDAView Pro icon in your PDA to start the application.

. Click = on the bottom Tool bar, and please refer to Fig 6-2.2.

. Enter the “IP Address”, “User name” and “Password”.

The number of “Port” must be matched between PDAView Pro and DVR’s software.
Choose an “Image quality”.

Press the “Connect” button to complete the process. PDAView Pro will connect you to
the DVR’s. (Please refer to Fig 6-3.1)

Press the “Camera” button to select which camera you want to remote view.

Click » on the bottom Tool bar to disconnect when you finish communicating with the local

site.

3-8 - A
@@ 'A‘ Focus & =

Zoom © =
[rigntress <] 4 P P RIS @ =
—T =gk d =8 m
2 & I o ¢ =
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6-4.Using the Site Book

/ Using the Site Book Tool Menu Bar in PDAView Pro behaves identically to those of

FreeView Pro. Please refer to Chapter 5-1-6.

#F PDAviewPro ¢ 11:25

Site name:
1P address: l:l
Username; l:l
Passward;: l:l

MNo | Site name | IP address |
POl Tview 210.21.182.110 |
B
Fig 6-4.1
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Appendix A: Optimum CPU for each DVR model

Use the following table to determine which compressor to use. (MPEG 4)

Bit Rate VS. Frame size DVR Model Card No. Min. CPU Min. RAM
1M 1K/ Frame | 1400/2400AS 1 Card PIII 512M
2M 2K/ Frame 2 Cards 550M/256M | 512M
3iM 3K/ Frame 3 Cards P IIT 866M 512M

4 Cards P4 1.5G 512M
5404HS 1 Card E2100 512M
2 Cards E2140 1G
3 Cards E2200 1G
4 Cards E4500 1G
5408/5416AS | 1 Card E2100 1G
E 2 Cards E2160 1G
32M. 32k/Frame | 1908/1916AS | 1 Card E2160 1G
E
1932ASE 1 Card E2160 1G
1906PCI-E 1 Card E4500 1G
2 Cards Q6600 2G
3 Cards Q9650 2G
4 Cards QX9650 3G
1908PCI-E 1 Card E2160 1G
2 Cards E8400 2G
3 Cards Q6600 2G
4 Cards Q9650 3G
1916PCI-E 1 Card E2160 1G
2 Cards E4700 2G
3160RD 1 Card E4500 1G
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3320RD 1 Card E4700 1G
2160RD 1 Card EA4500 1G
Q6600

% IV H264 Codec request the CPU loading will higher 20% than MPEG4, and the H.264 codec will

200% higher than MPEG4. The testing environment bases on E4500 CPU, 2 G x DDR I RAM
Windows XP and Intel P35 Chipset.

Appendix B: Mother Socket Requirements

Sockets

Model Slot USB Port Max card per PC
1400AS 1 x PCI Slot 0 4
2400AS XP 1 x PCI Slot 1 (Total) 4
3404HS XP 1 x PCI Slot 0 4
5404HS XP 1 x PCI Slot 1/ Card 4
5408/5416ASE XP | 1 x PCI Slot 1/ Card 2
1908/1916ASE XP 1 x PCI Slot 1/ Card 1
1906PCI-E XP 1 x PCI_E Slot 1/ Card 4
1908PCI-E XP 1 x PCI_E Slot 1/ Card 4
1916PCI-E XP 1 x PCI_E Slot 1/ Card 2
2160RD 1 x PCI_E Slot 1/ Card 2
3160RD 1 x PCI Slot 1/ Card 1
3320RD 2 x PCI Slot 1/ Card 1
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